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Chapter 1
ENFORCEMENT RESPONSE PROCEDURE
The Storm Water Management Ordinance (Appendix I) provides for enforcement
procedures in Section 1050.12. A violation of the Storm Water Ordinance shall be
considered a civil infraction and subject to the fines and procedures described in
Chapter 212 of the Codified Ordinances (Appendix II) and addressed through the
Storm Water Enforcement Procedures and the Storm Water Investigation Form
(Appendix III). Records will be retained for three years after resolution.
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Chapter 2
PUBLIC INVOLVEMENT AND PARTICIPATION
a. Public Notice
Public notification of adoption of a Stormwater Management Program (SWMP)
will be provided through notices posted at the legal posting sites in the Village (3);
published minutes documenting the Village Council’s action; and, the Village
website. Notification regarding public meetings pertaining to adoption and
implementation of the SWMP will be published in the same manner.
The SWMP will remain available on the website and through the Village Office and
this availability will be publicized through stormwater communications, meetings
and posted notices.

b. Public Involvement
Every effort will be made to reach out to the Dimondale community to invite and
encourage public involvement in all aspects of the SWMP development and
implementation. Due to the limited population (1,230) of the Village, two existing
committees will function in an advisory capacity for this purpose. The Village of
Dimondale Public Works Committee is comprised of village trustees and staff
persons. This group has been integral to the design and implementation of storm
water best management practices in the Village and will continue to provide
expertise, influence and oversight in this area. Members of the Village of
Dimondale Recreation Task Force include elected government leaders and Village
residents. The Task Force is charged with the protection of open spaces and water
ways; recreational development of public lands; and public education and
participation pertaining to these activities.
Further public involvement will be encouraged and at least once during the permit
cycle, a public meeting will be held to invite public participation in the
implementation of the SWMP beyond that of the committees mentioned above.
Information on the status of activities and an opportunity to comment will be
provided. Comments will always be addressed through the Village website as well.

c. Cooperation
The Village Council commits to cooperating with local watershed protection
organizations by sharing information and supporting programs for water resource
protection and enhancement.
1. Greater Lansing Regional Committee - Village staff will continue to
network with the GLRC by attending meetings, promoting the website and
supporting program development.
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2. Eaton County Conservation District - Village staff will work cooperatively
with the ECCD in the development of a watershed plan for the Grand River
watershed.

Goal

Measure of Assessment

Timeframe

Meet notification
requirements

Copies of notices,
minutes, etc.

Within 30 days after
permit approval

Make SWMP available to
the public

Track requests for
information

Ongoing

Post invitation to public
meeting throughout
community

Copy of minutes and
number of attendees

Fall 2017
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Chapter 3
PUBLIC EDUCATION PROGRAM
In 2012 the Village surveyed the community regarding stormwater quality
(Appendix IV). The purpose of this effort was to establish an information baseline
and education priorities going forward. Based on the responses received from 101
participants, the following four subject areas will continue to be prioritized for the
Village’s Public Education Program during this permit period:
1. TOPIC: Connection to Waterbodies
a. AUDIENCE: Residents, Businesses, General Public
b. KEY MESSAGE: The Grand River is impacted by the actions and activities
performed on properties in the watershed; we all live in a watershed
c. DELIVERY MECHANISM: *Village website and newsletter; signs placed
within Village identifying Grand River Watershed; signs placed along river
front identifying “no mow” buffer strips
d. TIMETABLE: Current through permit period
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Track number of newsletters taken document number and
location of signs placed
g. GOAL: Improved response on next survey
2. TOPIC: Public Responsibility
a. AUDIENCE: Residents, Businesses, General Public
b. KEY MESSAGE: The number one water quality issue in the nation is
pollutants entering the waterways through storm drains and catch basins
c. DELIVERY MECHANISM: *Village website and newsletter; storm water curb
markers on catch basins in the Village
d. TIMETABLE: Current and ongoing
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Track number of newsletters taken and number of fliers taken,
log location of markers and monitor condition for replacement
g. GOAL: Improved response on next survey
3. TOPIC: Hazardous Waste Disposal
a. AUDIENCE: Residents, Businesses, General Public
b. KEY MESSAGE: Proper disposal of household hazardous waste, chemicals,
fertilizer, motor oil, etc. is critical to healthy waterways and can be
accomplished through participation in special collections
c. DELIVERY MECHANISM: *Village website and newsletter; Eaton County
hazardous waste collection notices in Village Office
d. TIMETABLE: Current and during permit period
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Track number of newsletters taken
g. GOAL: Improved response on next survey
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4. TOPIC: Green Infrastructure
a. AUDIENCE: Residents, Businesses, General Public
b. KEY MESSAGE: Use “green” measures to address stormwater control and
plant native species (describe storm water controls such as rain barrels and
rain gardens and promote the benefits of native plants)
c. DELIVERY MECHANISM: *Village website and newsletter; rain gardens in
Village park; native plant sale at Farmers’ Market
d. TIMETABLE: Current and during permit period
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Monitor condition of gardens to maintain effectiveness
g. GOAL: Increase in use of green infrastructure management techniques;
successful stormwater control through rain gardens in Danford Park
The Village will continue to work toward educating the community on the following
topics throughout the permit period:
- TOPIC: Illicit Discharges
a. AUDIENCE: Residents, Businesses
b. KEY MESSAGE: Do not dispose of hazardous materials improperly; report
illicit discharges (define illicit discharges/hazardous waste and provide
contact information for reporting).
c. DELIVERY MECHANISM: *Village website and newsletter
d. TIMETABLE: Current and ongoing
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Monitor and record number of reports filed, document
remedy/resolution
- TOPIC: Fertilizer Application
a. AUDIENCE: Residents, Businesses, General Public
b. KEY MESSAGE: Proper application and disposal of fertilizers and pesticides
is critical to healthy waterways.
c. DELIVERY MECHANISM: *Village website and newsletter
d. TIMETABLE: Current and ongoing
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Track number of newsletters taken
- TOPIC: Car Washing
a. AUDIENCE: Residents, Businesses, General Public
b. KEY MESSAGE: Use preferred agents and procedures for noncommercial
car washing to prevent pollution of waterways.
c. DELIVERY MECHANISM: *Village website and newsletter
d. TIMETABLE: Current and ongoing
e. RESPONSIBLE PARTY: Office and Public Works staff
f. MEASURE: Track number of newsletters taken
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- TOPIC: Riparian Lands
a. AUDIENCE: Riparian land owners
b. KEY MESSAGE: Riparian land owners can protect water quality with buffers
and good management practices.
c. DELIVERY MECHANISM: Special mailing of brochure to property owners in
November 2010
d. TIMETABLE: The Village has no plans to communicate with riparian land
owners in this permit cycle
e. RESPONSIBLE PARTY: Office staff
f. MEASURE: Monitor and document riparian activity on a complaint basis
- TOPIC: Commercial Education (currently no industrial or institutional
entities exist)
a. AUDIENCE: Restaurant owners
b. KEY MESSAGE: The disposal and management of food waste can impact
storm water quality.
c. DELIVERY MECHANISM: Personal contact from Village staff person with
information on measures to prevent grease and litter discharges
d. TIMETABLE: Current and ongoing
e. RESPONSIBLE PARTY: Public Works and Waste Water staff
f. MEASURE: Document conditions annually (WWTP Grease Trap Inspection
Program)
- TOPIC: Pet Waste
a. AUDIENCE: Residents, General Public
b. KEY MESSSAGE: Pet waste carries bacteria that pollutes the waterways if
it is washed into the storm drain.
c. DELIVERY MECHANISM: *Village website and newsletter; signage
(Pollution Isn’t Pretty – Pick Up After Your Pup) throughout parks; pet waste
stations
d. TIMETABLE: Current and ongoing
e. RESPONSIBLE PARTY: Office and Public Works Staff
f. MEASURE: Monitor compliance in public spaces (amount of waste collected
in trash cans, improvement in cleanliness of property and number of patrons
with bags
*PEP Publication Matrix 2018-2022 (Appendix V) for specific articles.
Methods for Determining Effectiveness of PEP
The Village will maintain records for all activities identified in the PEP and will
measure the effectiveness of these activities by:
*Tracking the number of newsletters distributed
*Documenting the placement of signs, curb markers, etc. and their condition for
regular maintenance
*Regularly inspecting facilities and documenting conditions (Grease Trap
Inspection)
*Monitoring riparian land activities
*Surveying residents in 2017 to compare storm water awareness with 2012 responses
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Chapter 4
ILLICIT DISCHARGE ELIMINATION PROGRAM
a. Enforcement Mechanism
The Village of Dimondale prohibits illicit discharges through its Storm Water
Ordinance (Appendix I) by:
1. Regulating the contribution of pollutants (Section 1050.03, .04, .05, .06)
2. Prohibiting illicit discharges (Sections 1050.07, .08)
3. Investigating and monitoring suspected illicit discharges (Section 1050.09)
4. Requiring and enforcing the elimination of illicit discharges and connections
(Section 1050.12)
b. Elimination Program
1. Storm Sewer System Map (Appendix VI)
NPDES Phase II Storm Water Discharge Points
PSD ID

Pipe Size

Receiving Water Body

Location

GPS
Coordinates

DD1

24 inch

Dimondale Estates Drain

NE 1/4, NE 1/4, Sec 15

N42.65314
W84.64218

DD2

18 inch

Dimondale Estates Drain

NE 1/4, NE 1/4, Sec 15

N42.65314
W84.64218

DD3

15 inch

Murray Drain

SE 1/4, NE 1/4, Sec 15

N42.64938
W84.64216

DD4

2-12 inch

Murray Drain

SW 1/4, NW 1/4, Sec 14

N42.64742
W84.63731

DD5

12 inch

Grand River

NW 1/4, SE 1/4, Sec 15

N42.64657
W84.64986

DD6

24 inch

Grand River (right bank)

NW 1/4, SE 1/4, Sec 15

N42.64507
W84.64982

DD7

24 inch

Grand River (right bank)

NW 1/4, SE 1/4, Sec 15

N42.64438
W84.64938

DD8

12 inch

Grand River (left bank)

SW 1/4, NE 1/4, Sec 15

N42.64875
W84.65009

DD9

12 inch

Grand River (right bank)

SW 1/4, SE 1/4, Sec 15

N42.64266
W84.64590
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DD10

12 inch

Grand River (left bank)

NW 1/4, SE 1/4, Sec 15

N42.64459
W84.65048

DD11

24 inch

Grand River (left bank)

NW 1/4, SE 1/4, Sec 15

N42.64548
W84.65119

2. Priority for Screening
At this time, considering the limited number of discharge points (11); the lack of
industry; the minimal number of septic systems; and the absence of any illicit
discharge activity or history thereof, the Village has not prioritized the points of
discharge. The Department of Public Works (DPW) shall, at a minimum of every
five years, inspect the complete MS4 system. If there is reason to suspect an illicit
discharge, the outfall will be inspected immediately. In the event of a confirmed
illicit discharge, the discharge point will be placed on an inspection schedule
designed to properly monitor the permanent removal of the illicit connection or
cessation of the discharge.
3. Dry-Weather Screening
Dry-weather screening of all (11) discharge points in the system shall be performed
every five years following May 1, 2008, the date of the last screening. An ”MS4
Discharge Screening Report” (Appendix VII) shall be completed for each outfall and
shall record numerous observations including, but not limited to: water clarity, color
and odor; the presence of suds, oil sheens, sewage and algae; staining and
vegetative growth; structural conditions; and, undocumented connections.
When the source of an illicit discharge, illegal dumping or spill is obvious, it shall be
eliminated as described in #5 below. If unidentified flow is observed from a
discharge point during a dry-weather inspection, the DPW shall conduct a field
assessment of the flow, within 48 hours, to analyze at a minimum: pH, ammonia,
surfactants and temperature, and will record test results on the Screening Report.
Identification of the source will proceed as stated in #4 below.
4. Source Identification
If an illicit discharge is detected, the DPW shall take appropriate steps to locate and
eliminate the discharge. Every effort will be made to identify the source of the
discharge and one or more of the following methods will be used to confirm the
origin: dye testing, video testing, smoke testing, documented visual observation,
homeowner surveys, surface condition inspections and drainage area investigations.
Indicator parameter testing, which may include chemical and bacterial testing, may
be employed in certain cases. A source investigation for an illicit discharge, illegal
dumping or spill will be initiated within 48 hours of detection and completed as
quickly as possible based on the method(s) employed for the investigation.
5. Elimination Procedures and Enforcement Action
The Village of Dimondale Storm Water Ordinance provides the authority for:
elimination of illicit discharges; inspection and monitoring; and, sanctions for
violations.
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The DPW shall immediately respond to any identification of or complaint regarding a
possible illicit discharge, spill or dumping into any part of the MS4 system and shall
take necessary measures to correct a verified illicit discharge. In the case of the
release of polluting materials in excess of the threshold reporting quantities (Part 5
Rules), Village staff will immediately contact the appropriate MDEQ District Office to
report the discharge.
-In the case of an illicit connection, the property owner shall be notified and
informed of the ordinance requirements. Immediate measures will be taken to
mitigate the discharge if possible. Permanent correction of the illicit connection
shall be accomplished within 90 days of detection unless other provisions are made
and approved by the Village Council.
- In the case of an illicit discharge, the discharger shall be notified and informed of
the ordinance requirements. The discharger shall be ordered to cease any further
discharge and to take whatever immediate action is necessary (dyking,
sandbagging, trenching, etc.) to prevent the discharge from expanding. The DPW
shall inform the discharger if inspection and cleaning by an environmental
professional is required and shall monitor any such activity. Elimination of the
discharge must be accomplished within 30 days of detection unless other provisions
are made and approved by the Village Council. Illicit dumping must cease within
seven days of detection.
-In the case of an emergency spill or discharge, the DPW shall notify 911 and solicit
the assistance of trained personnel in mitigating, containing and eliminating the
discharge. While waiting for emergency responders, the DPW will make every
reasonable effort to stop, slow or contain the spill.
If the property owner or discharger fails to take or complete permanent corrective
measures as the result of an illicit connection or discharge, enforcement action, as
described in Section 1050.12 of the Storm Water Ordinance, will be initiated and
pursued until the problem is resolved to the Village’s satisfaction.
6. Tracking and Record Keeping
All illicit discharge elimination activities shall be monitored and tracked subsequent
to identification. Remediation schedules shall be clearly defined and adherence
verified by regular inspections performed by the DPW until such time that the illicit
connection or discharge is permanently ceased. Any structural alteration or repair
must be inspected and approved by the DPW prior to concealment. Section
1050.09 of the Storm Water Ordinance provides inspection authority.
All illicit discharge elimination activities, including but not limited to reports, test
results, documented observations, correspondence and plans, shall be recorded and
preserved for not less than three years under the direction of the Village Manager.
The Village shall make all records associated with this activity available to the
MDEQ upon request.
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7. Existing Village Activities
The Village initiated a multi-year program in 2011 for televising, cleaning and
repairing the sanitary sewers. The primary purpose of this program is to minimize
infiltration and seepage into/from the sewer system. Testing and cleaning of the
original portion of the system was completed in 2015. A multi year program for the
newer Township portion will begin in 2018.

c. Training Program
The Village’s IDEP Training Manual (Appendix VIII) establishes standard training for
staff involved with the oversight of illicit discharge activities. All employees of the
Village shall be trained in the following areas:
1. Definitions
- What constitutes an illicit discharge, including permissible non-stormwater
discharges.
- What constitutes an illicit connection.
- What constitutes sanitary seepage.
2. Location
Investigating, recognizing and locating a suspected illicit discharge or connection
entails the following process:
I. Initiation
Investigation of an illicit discharge is initiated through routine outfall screening,
suspicious activity or a registered complaint.
II. Identification
Identification of an illicit discharge or connection results from the following
investigative activities:
A. Field Screening
An MS4 Discharge Screening Report is completed and observations recorded
for the following conditions: flow, clarity, color, etc. Photographs accompany
the documented observations.
B. Location
Additional testing or inspection is performed as needed to determine the type
of discharge and the source, including but not limited to the following: video
testing, tracking, dye testing, smoke testing, etc.
C. Record keeping
All activities related to the investigation of a suspected illicit discharge are
recorded and retained.
3. Elimination
A. Methods
The process for eliminating an illicit discharge or connection involves
communication with the property owner or discharger and other agencies as
determined prudent or necessary; immediate measures to control the spill; a
plan for permanent corrective action; and timely implementation of the plan.
10 | P a g e
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B. Enforcement
Enforcement authority is provided through the Storm Water Ordinance and
penalties are established through the civil infraction process.
4. Emergency Response
An identified emergency spill or discharge involves contact with local emergency
services personnel for assistance.
5. Training Schedule
New employees will receive training within three months of their hire date. All
employees will receive a training review every three years or as training criteria
changes.

d. Evaluation
The effectiveness of the IDEP will be gauged by the number of discharges; the
efficiency of the Village’s response; and the timeliness of correction. Employee
awareness and knowledge of the system; compliance with IDEP procedures; and
appropriate documentation are expected and will be evaluated annually by the Village
Council. At this time the Council will assess the effectiveness and timeliness of the
Village’s response to illicit discharges.
Goal

Measure of Assessment

Timeframe

Communicate with
Windsor Township EMS
regarding incidents

Documentation of meeting

Annually

Document all incidents
and track discharges
eliminated

Copies of complaints,
forms and investigation
notes

Ongoing

Conduct inspection at all
discharge points

Copies of signed screening
reports, pictures, field
notes, etc.

Summer 2018, 2023

Provide appropriate
training to all staff every
three years and to new
hires within three months

Sign in sheets and training
materials

Ongoing

Evaluate timely response
to illicit discharges

Copies of complaints and
investigation notes

Annually
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Chapter 5
CONSTRUCTION STORMWATER RUNOFF CONTROL
The Eaton County Drain Commissioner holds local jurisdiction over soil erosion and
sediment control (Part 91) in the Village of Dimondale. The Village intends to
continue this relationship and rely upon the Drain Commission’s knowledge and
resources for identification, resolution and enforcement in the area of constructionrelated wet weather discharges.
The Eaton County Drain Commission (ECDC) provides site plan review and site
inspections related to soil erosion and sediment control. Any party responsible for
construction activity one acre or greater in total earth disturbance with the potential
to discharge to the MS4 will be advised of the requirement to obtain a Part 91
permit (from the ECDC) by the Village officer issuing a Zoning Transmittal for said
development. At this time the Village will also advise the responsible party of the
possible need to obtain a Permit by Rule from the State of Michigan.
The Village currently monitors construction sites within the jurisdiction for track out
and runoff onto Village roadways. DPW employees work directly with developers
and contractors to place and maintain proper control measures.
In the event of a discharge or activity suspected to impose an imminent threat to
the drainage system, the Village will notify the developer and the Eaton County
Drain Commission of their concern within 24 hours. In the case that impairment to
the surface waters of the state has or will occur through the discharge of soil,
sediment or other pollutants, the Village will also contact the MDEQ with notification
of the activity within 24 to 48 hours. The Village will work cooperatively with the
parties involved to effect resolution.
Complaints from the public regarding construction site storm water runoff shall be
handled by Village staff through the Village Office. Responses will be documented
and documentation retained as required under the Village’s adopted Record
Retention Policy.
Goal

Measure of Assessment

Track notifications to the
ECDC and the MDEQ when
soil, sediment or other
pollutants are discharged

Copies of Violation
Investigation Forms

Track referrals to the
ECDC for Part 91 permits

Copies of Zoning
Transmittals
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Track referrals to the
MDEQ for State of
Michigan Permit by Rule

Copies of Zoning
Transmittals

Ongoing

Inspect construction sites
weekly

Copies of field notes,
pictures, etc.

Ongoing

Respond to 100% of
complaints

Copies of complaint
record, pictures, etc.

Ongoing
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Chapter 6
POST-CONSTRUCTION STORMWATER CONTROL
The Village of Dimondale has adopted an ordinance to meet the permit
requirements for minimum treatment volume and channel protection.

a. Water Quality Treatment Performance Standard
see Section 1050.14 of Storm Water Ordinance (Appendix I)

b. Channel Protection Criteria
see Section 1050.14 of Storm Water Ordinance

c. Site Specific Requirements
see Section 1050.03 of Storm Water Ordinance
In the case of an area with soil or groundwater contamination, the Village will
secure the services of a qualified engineer in order to ensure that performance
standards are met in a way that does not exacerbate the contamination.

d. Site Plan Review and Long-Term Operation
The Storm Water Ordinance requires all development or redevelopment requiring a
Zoning Transmittal regardless of size to submit a drainage plan. The Stormwater
Calculation Sheet (Appendix IX) has been developed for collecting and evaluating
the drainage data and the responsibility for analyzing/approving the information lies
with the Village staff person issuing the Zoning Transmittal. The drainage plan
submission process also requires documentation by Village staff that the required
control measure is constructed. MDEQ staff will be consulted regarding projects
proposed in areas of existing soil or groundwater contamination.
The Storm Water Ordinance allows the Village to require a maintenance agreement
for any privately-owned runoff facility if determined necessary. Such an agreement
would require the owner’s commitment to routine, emergency and long-term
maintenance of the facility in addition to authorization for the Village to maintain
the facility if necessary. The maintenance agreement will require all stipulated
conditions to remain in effect in perpetuity. A representative of the owner will
provide bi-annual inspection reports on the post Construction Inspection Report
(Appendix XIII) demonstrating the condition and functionality of the BMP. Village
staff will verify the information provided.
During the review period for any development or redevelopment, the appropriate
Village staff, board or commission will evaluate any unique pollutant discharge risks
associated with the proposed development/redevelopment. Ordinance 1296, Site
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Plan Review (Appendix X) provides the Village with the authority to require the
developer to provide any background information requested and to demand
accommodations for equipment washing, waste material handling, etc. if
determined necessary to meet water quality and channel protection standards.
Uses with significant pollutant loading potential such as gas stations require a
Special Use Permit and subject the developer to elevated review requirements and
analysis including a public hearing. Current Village zoning does not allow industrial
uses such as auto repair, recycling centers and scrap yards.

Goal

Measure of Assessment

Timeframe

Implement site plan
review as required by
ordinance

Copies of signed reviews,
approvals, as builts, etc.

Ongoing

Collect drainage data on
all construction requiring a
zoning transmittal

Copies of Stormwater
Calculation Worksheet

Ongoing

Ensure functionality for all
BMPs with a recorded
maintenance agreement in
place

Copies of signed reports,
pictures, etc.

Biannually
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Chapter 7
POLLUTION PREVENTION/GOOD HOUSEKEEPING
a. Facility Inventory
The Village of Dimondale owns the following municipal properties and structural
stormwater controls:
Municipal office building with attached DPW garage
136 N. Bridge St.
One floor drain in DPW garage connected to sanitary sewer system
Municipal parking lot
136 N. Bridge St.
Two catch basins connected to Bridge Street storm drain system
DPW maintenance garage and salt storage facility
9384 Walnut Hwy.
Three floor drains connected to sanitary sewer system
No structural storm water controls
DPW maintenance garage and vehicle washing facility
9384 Walnut Hwy.
One floor drain connected to sanitary sewer system
No structural storm water controls
Lions Park
304 W. Jefferson St.
Covered pavilion with two restrooms connected to sanitary sewer system
No structural storm water controls
Danford Island Park
No physical address - dead end of W. Washington Street
Picnic tables and benches, 3 rain gardens
Island Park
No physical address - dead end of W. Washington Street
No structures and no structural storm water controls
Property at north end of Elm Street
No physical address
No structures, no use, no structural storm water controls
Property at dead end of W. Quincy Street
No physical address
No structures, no use, no structural storm water controls
16 | P a g e
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The Village property inventory will be updated within 30 days of adding or removing
a facility or structural stormwater control.

b. Facility Specific Management
The Village’s level of exposure is very minor. There are no fleet maintenance or
outside storage yards and all vehicle maintenance work is performed indoors. Salt
storage is completely enclosed and sealed precluding any runoff. A Pollution
Incident Prevention Plan (PIPP Appendix XV) has been developed for the salt
storage barn and the plan is available at the DPW Maintenance Garage. As indicated
in the inventory, only one municipal parking lot (approximately 20 spaces) is
connected to the MS4.
The Village’s limited inventory of facilities and structures and the staff’s familiarity
with all properties and activities, eliminates the need for a formal assessment
procedure or a list of prioritized facilities. Any new facility will be assessed at a
minimum of 30 days prior to discharging stormwater for its potential to discharge
pollutants. Controls for addressing and remedying any known exposure will be
developed and included in the operating procedures for that facility/department.
Some BMPs currently in practice throughout Village facilities and properties include:
- An orientation/training program for all new employees on acceptable
standards and practices intended to prevent discharges.
- Regular cleaning of all buildings and yards and litter removal.
- Use of cleaners and solvents according to manufacturers’ directions.
- Proper storage of cleaning products, chemicals, solvents and road salt.
- Proper disposal of waste generated inside and outside of facilities.
- Regular cleaning, inspection and maintenance of vehicles and equipment in
buildings attached to sanitary sewers.

c. Structural Stormwater Control Operation and Maintenance
Structural stormwater controls owned by the Village of Dimondale are limited to
catch basins within the major street network; ditches/swales along the local
streets; and rain gardens.
The Village does not currently employ a procedure for prioritizing the inspection and
maintenance of catch basins. With the exception of a failure or other extenuating
circumstance, all catch basins are cleaned on the same schedule and inspected
regularly.
1. Inspection Frequency
A. Storm grates are monitored on a daily basis and cleared of debris as needed.
Catch basin sumps are inspected on an annual basis to determine the need for
cleaning. Cleaning of sumps is performed at a minimum of every three years.
B. Ditches and swales within the Village are inspected on a bi-annual (late April and
mid-November) basis, as part of the routine activities of brush collection and leaf
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pick-up, for trash, debris or large objects and sediment that could obstruct water
flow and for signs of channeling, erosion and flooding. Maintenance is performed
based on inspection results.
C. The rain gardens are visually inspected for sediment accumulation, erosion and
signs of flooding in the spring and fall or as evidence of improper functioning is
noticed. Repairs are prioritized and performed as needed. Regular collection of
litter and debris is performed weekly with mowing at the site.
D. The Village will begin documenting the biannual inspection of ditches, swales,
and raingardens in April and October of 2018. Inspections will be performed and
documented biannually on the same schedule thereafter on the Inspection Reports
(Appendix XVI)
2. Disposal of Waste Materials
Debris collected by the DPW from regular cleaning of storm grates and roadside
ditches is deposited in a dumpster for transfer to a land fill. If the Village has
reason to believe contamination exists as a result of visual inspection, testing will
be performed and appropriate disposal shall be determined.
The cleaning of streets, catch basins and sumps is contracted to commercial
providers who are responsible for disposal of any waste materials collected. The
Village requires and retains documentation that proper disposal has occurred for
any contracted service. Liquid waste from catch basin cleaning has and will
continue to be discharged to the sanitary sewer system for disposal. Sludge and
debris is taken to a landfill for final disposition.
3. Criteria for New Structural Controls
Any new or rehabilitated structural controls added or built by the Village will be
designed and inspected by a qualified engineer. The Village shall require that
minimum treatment volume standards; channel protection criteria and
requirements for operation and maintenance are met.

d. Municipal Operations and Maintenance Activities
Maintenance operations of Village-owned facilities, streets and properties is the
responsibility of the Department of Public Works. Maintenance activities and
routines are established with employee safety and environmental protection as top
priorities. Assessment of risk and exposure is ongoing. During this permit period,
the DPW “Policies and Standard Operating Procedures Manual” (Appendix XI) was
reviewed and updated with a focus on stormwater best management practices. In
the event of changes in the operation and maintenance activities of the DPW, the
Standard Operating Procedures Manual will be updated within 30 days to address
the addition or removal of BMPs to address the change.
1. Streets, Bridges, Parking Lots
All roads and parking lots within the Village corporate boundaries are paved.
Construction: The Village constructs and operates its streets, parking lots and
impervious infrastructure in an effort to reduce the discharge of pollutants into the
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surface waters of the state. Village employees and officials stay abreast of new
technologies pertaining to stormwater BMPs and standards and will continue to
support the application of BMPs to the extent practical. (Since 2003, the Village
has employed ditches and swales as the preferred method for managing
stormwater. This and other BMPs will be evaluated for any future construction
based on effectiveness, location, etc.)
Winter Maintenance: The Village does not apply sand to streets. Salt is applied
sparingly and only as needed to maintain safe travel on roads, bridges and
walkways. Village employees attend salt application seminars and training
whenever available in order to stay knowledgeable of current technologies and
practices to reduce pollution. Village equipment is maintained and calibrated to
allow for the most efficient control of salt application and employees are trained in
application techniques. (Road salt is contained in an enclosed facility on a site with
no drains or areas of runoff that connect to waters of the state.)
Repairs: The Village is researching and will continue to investigate the availability
and proper application of asphalt sealants that do not contain coal tar. Selected
streets receive crack sealing applications annually based on the level of cracking
and annual paser rating evaluations. Potholes are repaired as necessary and loose
debris is carefully collected during that process. It is the Village’s practice and
preference to maintain all streets at a level that eliminates or reduces pothole
creation. All future rehabilitation and reconstruction of public parking areas will
consider pervious surfacing materials.
When Village curbs, gutters and sidewalk repairs and bridge maintenance are
performed, a licensed contractor is hired for this work and the following standards
are expected to be met: repairs are made during dry weather; storm drain inlets
and adjacent watercourses are protected prior to beginning work; materials are
stored under cover and away from drainage areas; and, excess materials are
collected and properly disposed of.
Routine Maintenance: The Village street system (a map of which is located in the
Village Office, 136 N. Bridge Street) is divided between major and local streets and
priorities are established accordingly. All major streets are curbed and are served
by drains that discharge to the MS4. All major streets are swept by a contracted
service monthly, April through September. Local streets with curbing are cleaned
professionally twice a year. Additional street sweeping occurs during construction
projects and as needed. Revising the prioritization of streets and paved areas will
occur within 30 days following the construction of a new street, parking lot or other
impervious surface or within 30 days of identifying a need to revise the priority
level.
During the period of this permit, the Village developed Street Sweeping and
Cleaning Protocols (Appendix XIV) to be provided annually to the street sweeping
contractor for the purpose of documenting expected practices intended to protect
water quality. At the time of this writing, the Village’s contractor performs
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scheduled cleanings with a vacuum-type sweeper during dry weather conditions.
No dewatering is required and all debris and dirt is disposed of at a landfill.
The Village’s single public parking lot is swept by hand as needed and trash/litter is
removed almost daily.
The Village leaf collection service vacuums all curbs and roadways throughout the
Village during October and November. For this purpose, residents rake leaves to
the edge of the road for collection on an almost daily basis by specialized
equipment. The collected leaves are then deposited on local farm fields for
composting and eventual incorporation into the soil.
2. Vehicles
Village-owned vehicles are washed in an enclosed facility with a 1,000 gallon
holding tank that provides sediment settlement and drains to the sanitary sewer
system. All maintenance garages drain to the sanitary sewer system and no
discharge from any of these facilities impacts the MS4.

e. Managing Vegetated Areas
The Village has implemented an adopted Integrated Pest Management Program
(Appendix XII).
1. Employee and Contractor Training
Village employees do not use pesticides, herbicides or fertilizers except on a very
limited basis (spot spraying) and with appropriate training. If the Village should
identify a need to apply supplements for weed control or grass growth, only a
licensed professional would perform such applications.
2. Fertilizer Use
The Village has no past history or practice of fertilizer application. If the need
should develop in the future, only phosphorous-free products will be used as
directed by this permit.
3. Program to Minimize Storm Water Impacts
Village-owned vegetated properties are limited to approximately 15 acres of
potential park lands. Most of this property is currently undeveloped and protected
by naturally occurring growth (trees, brush, grasses, ground cover). As the Village
moves toward opening these spaces for public use/access, storm water best
management practices are and shall continue to be employed. Such as:
- A “no mow” zone has been established along the Grand River, adjacent to the
West Washington Lookout to provide for filtration and bank stabilization. Signs in
this area identify this practice for public education purposes.
- Except where direct access to the river is provided, the river bank along Village
properties is lined with natural vegetation.
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- The Village does not land apply fertilizers to open spaces or park lands and
herbicide use is extremely limited (eradication of poison ivy and weeds on
pathways).
- Current park development planning concepts incorporate the use of rain gardens,
swales and vegetation for filtering and managing storm water runoff.
The Village shall continue to institute technologies and practices that minimize
negative impacts and pollution in the management of its vegetated properties.

e. Employee Training
The DPW uses the “Policies and Standard Operating Procedures Manual” (Appendix
XI), to provide training for appropriate staff on topics that affect the water quality
entering the MS4. This manual covers a variety of subjects including: Good
Housekeeping; Vehicle Washing; Street Cleaning; Vehicle Maintenance; and Salt
Storage and Handling.
The Village of Dimondale will provide at least one training session to existing
employees prior to the expiration of this permit; and one training session to new
employees within three months of their hire date.
The Village of Dimondale retains the services of qualified contractors for the
following work: storm drain repair; street cleaning; road and parking lot
maintenance and reconstruction; and building construction. The Village will instruct
contractors of the duty to protect storm water systems and the waters of the state
and apprise them of local pollution control requirements as needed. Village staff
will monitor all work performed by contractors for compliance with this Stormwater
Management Program.
Goal

Measure of Assessment

Provide all public works
employees with general
training during permit
period and new employees
within three months
Track street sweeping and
catch basin cleaning
activities
Track implementation of
BMPs related to good
housekeeping and
pollution prevention
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Sign in sheets and training
materials

Timeframe

March 1, 2018

Copies of bills, landfill
manifests, etc.

Ongoing

Copies of the Policies and
Standard Operating
Procedures Manual,
training materials and
work logs

Ongoing
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Chapter 8
TOTAL MAXIMUM DAILY LOAD (TMDL)
The Village is subject to a Total Maximum Daily Load for high levels of E. coli
identified throughout the Grand River. The following TMDL Implementation Plan
describes the Village’s efforts to make progress toward achieving the pollutant load
reduction requirement for the purpose of stormwater permit compliance.

a. Water Quality Standards
At no time shall the surface waters of the state protected for total body contact
recreation contain more than a maximum of 300 E. coli per 100 milliliters. All
surface waters of the state protected for partial body contact recreation shall not
contain more than a maximum of 1,000 E. coli per 100 milliliters. Compliance shall
be based on the laboratory results of samples taken from each of the eleven
outfalls during the same sampling event.

b. Implementation of BMPs
The Village has no agricultural zoning or uses and 98 percent of Village properties
are served by public sanitary sewer, eliminating these activities as sources for E.
coli contamination. Therefore, best management practices will mirror activities
identified in the Illicit Discharge Elimination Program including: dry weather testing,
timely response, elimination of any illicit discharges and employee training. In
addition, public education efforts will continue regarding the proper handling of pet
waste and existing pet waste stations will be promoted throughout the Village. Wet
weather sampling will be performed at least twice during the permit cycle.

c. Monitoring Plan
In order to evaluate the Village’s contribution and progress, the following practices
will be undertaken:
1. Water quality samples will be collected during the second and fourth years of
the permit cycle during wet weather conditions. The goal of wet weather
monitoring shall be to capture the first flush of storm water within the first 30
minutes of the beginning of the storm.
2. Samples will be collected from all eleven discharge points at the opening of the
pipe if water levels allow, otherwise samples will be collected at the closest
manhole upstream from the outfall.
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3. Samples will be collected following procedures identified in the IDEP Training
Manual (Appendix VIII) and all samples will be analyzed by a State of Michigan
certified laboratory.
4. If any sample is above the E. coli water quality standard after the first sampling
event in year two, then resampling will be completed that same year during
another wet weather event. If the sample is high again, an iterative approach to
sampling will be initiated in an effort to isolate the source(s) of contamination.
5. Outfalls with high levels of E. coli will be resampled in year four. If levels are
still high, a plan will be prepared for addressing these outfalls during year five.
6. Based on a review of data from the analysis of samples, BMP implementation
will be reviewed and BMPs may be updated or revised to ensure progress toward
achieving TMDL pollutant load reduction.
Goal

Measure of Assessment

Timeframe

Document all incidents
and track discharges
eliminated

Copies of complaints,
forms and investigation
notes

Ongoing

Conduct dry weather
inspection at all discharge
points

Copies of signed screening
reports, pictures, field
notes, etc.

Summer 2018, 2023

Evaluate timely response
to illicit discharges

Copies of complaints and
investigation notes

Annually

Conduct wet weather
inspection of all (11)
discharge points

Copies of screening
reports, field notes,
laboratory analysis

Second and fourth years
of permit cycle

Employee training for wet
weather sampling

Development of wet
weather sampling protocol

Summer 2017

Distribute informational
materials on proper
disposal of pet waste

Copies of newsletters,
flyers, website posts

Ongoing

Number of labels replaced

Ongoing

Catch basin/storm drain
labeling
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Village of Dimondale
2017 Stormwater Quality Survey
1.

Do you think the quality of water in lakes, rivers and streams in the community where
you live is:
_____Getting much worse
_____Getting somewhat worse
_____Staying the same

2.

Do you think the way you maintain your home (e.g. lawn care, trash disposal, pet
care) affects the quality of water in lakes and streams in the community where you
live?
_____Yes

3.

_____Getting somewhat better
_____Getting much better
_____Don’t know

_____No

_____Don’t know

Where do you think stormwater (rain water) goes after it enters a storm drain or
roadside ditch in your community?
_____Directly to lakes and streams without treatment
_____To lakes and streams after receiving some treatment
_____To a wastewater treatment plant
_____Don’t know

4.

Do you live in a watershed?
_____Yes

5.

_____No

_____Don’t know

Where does your household typically wash your vehicle(s)?
_____At home in the driveway
_____At home on the grass
_____At a carwash

6.

_____Other place:
_____Don’t wash a vehicle

Where does your household typically dispose of materials, such as old oil/fluids from
your vehicle, batteries, pesticides, paints and other household hazardous wastes?
(Check all that apply)
_____On the ground
_____With the regular trash
_____At a scheduled community collection site or facility that accepts these materials
_____Down a storm drain or roadside ditch
1

7.

If you have a dog, how does your household typically dispose of your dog’s waste?
_____Throw it in a ditch
_____With my regular trash
_____Bury it in the ground
_____Flush it down toilet

8.

_____Put it in the street or down the storm drain
_____Do not pick up dog waste
_____Other:

What does your household (or your lawn service) typically do with your grass clippings
and/or leaves? (Check all that apply)
_____Leave them on the lawn/mulch
_____Curbside pickup by community
_____Compost them
_____Place in ditch or stream
_____Sweep them into street /roadside _____Do not have a yard

9.

How often does your household fertilize the lawn?
_____5 or more times per year
_____3-4 times per year
_____1-2 times per year

10.

_____Seldom or never, but I have a lawn
_____Not applicable-I don’t have a lawn

Using a 5-point scale where “1” means “not willing” and “5” means “very willing”,
please indicate how willing you would be to change your behavior if it contributed to
reducing pollution in rivers and lakes?
_____

11.

Where would you prefer to receive information about what you can do to protect our
lakes and streams? (e.g. Newspapers, websites, radio, television, billboards, etc.).
________________________________________________________________________

12.

Which of the following road signs have you seen in your community? (Check all that
apply.)
_____Signs identifying rivers
_____Signs indicating you are entering a watershed
_____Neither

I live in ____________________________________(name of community)
Date _________________________
2
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VILLAGE OF DIMONDALE
Department of Public Works
MS4 DISCHARGE SCREENING REPORT




Scheduled Screening

Suspected Illicit Discharge

GENERAL
OUTFALL ID: ___________

DATE: ______________

PHOTOGRAPH TAKEN: ___________

TIME: ___________

AIR TEMP: __________

CHECKED BY: ___________________

CONDITIONS
Rain

 Yes  No

Clear/Sunny



Overcast/Cloudy



Last Rain Date:____________
(48-72 hours of dry weather required)

FLOW MEASUREMENTS
Pipe Size: __________
Velocity

 None

Material: __________
 Slow

Depth: __________ (inches)

 Moderate

 Fast

OBSERVATIONS (if “other” checked fill in description at bottom of page)
Odor:

 None

 Musty

 Sewage

 Rotten Egg

Floatables:

 None

 Trash

 Sewage

 None

Deposits/Stains:

 Gas

 Oil

 Other

 Green Scum  Oil Sheen

 Suds

 Other

 Mineral

 Sediment

 Oil

 Grease

 Other

 Other

Vegetation:

 None

 Normal

 Excessive

 Algae

 Slime

Structural:

 Normal

 Cracking

 Spalling

 Corrosion

 Settlement  Staining

 Other

CHEMICAL ANALYSIS
FIELD ANALYSIS:

pH_____ (6-9)

LAB SAMPLE COLLECTED:

Chemical Sample ID ____________

Fluoride _______mg/L

Ammonia _______mg/L (1)

Hardness (as CaCO3) _______mg/L

Surfactant _______mg/L (.5)

E. Coli __________ Per 100ml (1000)

Other _______

Temperature ___F

Bacteria Sample ID _____________

Comments:
_______________________________________________________________________________________________________
_______________________________________________________________________________________________________
_______________________________________________________________________________________________________

11.15.17

M: Stormwater Updates MS4 Discharge Screening

Illicit Discharge Elimination Plan
Training Manual
Introduction
Village employees have the responsibility to watch for, report and correct any activities that may
contaminate the storm water system. This manual will establish warning signs of an illicit discharge
and outline the necessary steps for reporting incidents and eliminating pollution of the storm water
system.
The Village is permitted by the Department of Nature Resources and Environment, (DNRE) to
discharge storm water into Waters of the State including rivers, streams, and lakes and at the same
time charged with reducing the amount of contaminants included in that flow. The following list,
while not all inclusive, provides a good base for substances that should be kept out of storm water
discharges: sand, gravel, trace metals, bottles, cans, sticks, toys, grass clippings, leaves, cigarette
butts, cigars, paper, animal waste, grease and oils as well as insecticides and pesticides. It is our
responsibility to keep these and more from entering the storm sewers and eventually the waters of
the state.

Definitions
Illicit Connection – Any method or means for conveying, either above or below ground, an illicit
discharge into water bodies, drains, storm drains, drainage ways or the Village of Dimondale’s storm
water system.
Illicit Discharge - Discharge to water bodies, drains, storm drains, drainage ways or the Village of
Dimondale's storm water system that does not consist entirely of storm water, except discharges
pursuant to the terms of a NPDES permit, or exempted discharges as defined in the storm water
ordinance.
Permissible Storm Water Discharges - The following non-storm water discharges shall be permissible,
provided that they do not result in a violation of State of Michigan water quality standards.
Water supply line flushing
Landscape irrigation
Diverted stream flows
Rising ground water
Uncontaminated ground water infiltration to storm drains
Uncontaminated pumped ground water
Discharges from potable water sources
Foundation drains
Air conditioning condensate
Individual residential car washing
Dechlorinated swimming pool water
Street wash water
Discharges or flows from emergency fire fighting activities
Discharges for which a specific federal or state permit has been issued
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Sanitary Seepage - Sewage from On Site Sanitary Sewer Systems (OSSDS) or from a Municipal or
Commercial sanitary system that has failed, allowing sewage to flow uncontrolled.

Detection of a Possible Illicit Discharge
Employees may be made aware of the existence of an illicit discharge through several avenues. The
following are just a few examples of the manner in which this type of activity might be revealed.
Employees can proactively identify a possible discharge as part of routine activities and field
observations by looking for hoses lying over curbs, pipes running over ground, paint or oil on or
around storm grates, a person physically disposing of materials in the storm drain, or oily sheen, suds
or cloudy substances on the river.
Outfall screening is another way in which we monitor the system to detect an illicit discharge. Every
five years, each of the eleven outfalls is checked for water flow. This inspection is done during dry
weather, generally at least three days without rain as there should be no flow expected under these
conditions. A few exceptions to this might be lawn irrigation runoff or infiltration of ground water.
An “MS4 Discharge Screening Report” shall be completed for each outfall and shall record numerous
observations including but not limited to: water clarity, color and odor; the presence of suds, oil
sheens, sewage and algae; staining and vegetative growth; structural conditions; and undocumented
connections. If unidentified flow is observed from a discharge point during a dry-weather inspection,
the DPW shall conduct a field assessment of the flow, within 48 hours, to analyze at a minimum: pH,
ammonia, surfactants and temperatures, and will record results on the Screening Report.
Residents are also encouraged to report suspicious activity and employees are required to follow up
on all complaints regarding possible illicit discharges.

Investigation of a Possible Illicit Discharge / Connection
Whenever a possible illicit discharge is suspected, employees will adhere to the following:
1. Report the incident to the Supervisor and the Village Manager.
2. Initiate source investigation within 48 hours of detection and complete as quickly as possible based
on the methods employed.
3. Obtain a “Drainage System Screening Form”, camera and thermometer and proceed to the area in
question and begin by performing an evaluation of the discharge noting the water color, clarity, odor,
and composition such as presence of oil sheens, sewerage, floatables, bacteria or algae. Examine the
condition of the surrounding areas noting any unusual staining or vegetative growth, record
observations on the screening form and photograph the site. At this time the temperature of the
effluent should also be taken and noted on the screening form. Documentation is a very important
part of the process.
4. If there is any indication that the discharge is something other than water from irrigation systems
or ground water infiltration, employees will take a sample in a sterile container and forward it to the
Dimondale/Windsor WWTP lab for pH, ammonia and surfactant testing. It may be necessary to take
the sample to a more comprehensive lab for additional testing. All results must be attached to the
completed screening report.
2

5. The next step is location of the discharge source regardless of whether it is illicit.
Over Ground
In the instance where flow is over the ground, back tracking should be relatively simple. Just
track the flow back to the source such as a pipe, hose or recently dug ditching.
Under Ground in the Storm Sewer System
To verify the source in the storm sewer system it will be necessary to back track along the
main checking manholes one by one, removing lids and looking for flow until an identifiable
source is located or a dry manhole is revealed. Once the general area of infiltration has been
identified, video testing may be conducted to determine if there are cracks in the pipe
allowing ground water seepage or if there are pipes stubbed in indicating an illicit connection.
The video inspection should continue until the dry manhole is reached to ensure that all
possible sources of flow have been discovered.
6. If at this point the investigation reveals that groundwater has been infiltrating or runoff from an
irrigation system is causing the flow, reports should be filed to reflect that status. This would be the
case in either an over ground or underground scenario.
7. If it is determined that the discharge is improper, through laboratory test results and/or visual
proof of a connection through televising, contact should be made with the property owner to obtain
information on the source point and the composition of the effluent as well as the process to
eliminate the discharge. In the event the owner is unable to identify the source of flow it may be
necessary to either dye test, (in accordance with Part I.A.11.a. of the permit) or smoke test until the
discharge point is revealed. In cases where dye or smoke testing will be necessary you will need to
acquire the approval of the owner. If the owner refuses to cooperate in helping to find and correct
the discharge, refer to Chapter 1250.12 of the Codified Ordinances of the Village of Dimondale for
guidance on enforcement procedures and refer the situation to the Village Manager.

Eliminating Illicit Discharges/Connections
The DPW shall immediately respond to any identification of, or complaint regarding, a possible illicit
discharge, spill or dumping into any part of the MS4 system and shall take necessary measures to
correct and permanently eliminate a verified illicit discharge. Quick action must be taken to shut
down the source. Temporary blocking or diverting may be required until a permanent resolution can
be achieved. In the case of the release of polluting materials in excess of the threshold reporting
quantities, Village Staff will immediately contact the appropriate MDEQ District Office to report the
discharge.
In the case of an illicit connection, the property owner shall be notified and informed of the ordinance
requirements. Immediate measures will be taken to mitigate the discharge if possible. Permanent
correction of the illicit connection shall be accomplished within 90 days of detection unless other
provisions are made and approved by the Village Council.
In the case of an illicit discharge, the discharger shall be notified and informed of the ordinance
requirements. The discharger shall be ordered to cease any further discharge and to take whatever
immediate action is necessary (dyking, sandbagging, trenching etc.) to prevent the discharge from
expanding. The DPW shall inform the discharger if inspection and cleaning by an environmental
professional is required and shall monitor any such activity. Elimination of the discharge must be
accomplished within 30 days of detection unless other provisions are made and approved by the
3

Village Council. Illicit dumping must cease within seven days of detection.
In the case of an emergency spill or discharge, the DPW shall notify 911 and solicit the assistance of
trained personnel in mitigating, containing and eliminating the discharge. While waiting for
emergency responders, the DPW will make every reasonable effort to stop, slow or contain the spill.
If the property owner or discharger fails to complete permanent corrective measures as the result of
an illicit connection or discharge, enforcement action, as described in section 1050.12 of the Storm
Water Ordinance, will be initiated and pursued until the problem is resolved to the Village’s
satisfaction.
All illicit discharge elimination activities shall be monitored and tracked subsequent to identification.
Remediation schedules shall be clearly defined and adherence verified by regular inspections
performed by the DPW until such time that the illicit connection or discharge is permanently ceased.
Any structural alteration or repair must be inspected and approved by the DPW prior to concealment.
Section 1050.09 of the Storm Water Ordinance provides inspection authority.
All illicit discharge elimination activities, including but not limited to reports, test results, documented
observations, correspondence and plans, shall be recorded and preserved for not less than three
years under the direction of the Village Manager.
The Village shall make all records associated with this activity available to the MDEQ upon request.

Emergency Situations, Toxic and Non-Toxic Spills
Spills of any contaminant require immediate response. If possible, identify the material. Use extreme
caution as the spill could be hazardous to anyone who gets too close or down wind. If the material
can be identified as non-toxic, but may create a hazard to the storm water system, contact the
Supervisor and give as much detail as you can. Provide a description of the conditions such as
origination and current location of the spill. If additional man power and special equipment will be
needed, let your Supervisor know and he/she will decide on who to contact. If you have tools or
equipment that may help slow or divert the spill from reaching a storm drain or drainage way prior to
help arriving, you should do all you can do in a safe manner. Always practice safety first. If the spill is
from a vehicle crash call 911.
If the spill is toxic, use extreme caution, call 911 immediately and be sure to give them either the
name of the material spilled or possibly the number off the placard on the container or vehicle if
available. The 911 dispatcher will dispatch the proper emergency response team. In cases where
hazardous chemicals are present, do not attempt to slow or stop the material even if it is going into a
drainage system, or help victims involved, as you may endanger your own welfare. Wait for
emergency responders to arrive. Do attempt to keep others away but do not use force to keep them
out. Notify your Supervisor and the Village Manager after your contact with 911. Emergency
responders will make the necessary contacts for proper clean up and disposal.
In cases that involve a small spill that is not toxic but still poses an environmental hazard to storm
water or vegetation, your Supervisor will determine if Village staff can handle the situation or
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whether a qualified contractor will need to be contacted. The cost of any illicit discharge is to be
borne by the discharger as referenced in Chapter 1050.12 of the Codified Ordinances of the Village of
Dimondale.

Construction Stormwater Runoff Control
The DPW is responsible for monitoring construction sites within the Village for track out and runoff
onto Village roadways. DPW employees should work directly with developers and contractors to
place and maintain proper control measures. DPW employees will inspect construction sites on a
weekly basis and compile field notes as well as take pictures to document activity.
In the event of a discharge or activity suspected to impose an imminent threat to the drainage
system, notify your supervisor who will contact the Village Manager and the developer and the Eaton
County Drain Commission of their concern within 24 hours. In the case that impairment to the
surface waters of the state has or will occur through discharge of soil, sediment or other pollutants,
the Village will also contact the MDEQ with notification of the activity. The Village will work
cooperatively with the parties involved to effect resolution.

Post-Construction Stormwater Control
The Storm Water Ordinance allows the Village to require a maintenance agreement for any privately –
owned runoff facility if determined necessary. Such an agreement will require the owner’s
commitment to routine, emergency and long-term maintenance of the facility in addition to
authorization for the Village to maintain the facility if necessary. The maintenance agreement will
require all stipulated conditions to remain in effect in perpetuity. A representative of the owner will
provide periodic inspection reports demonstrating the condition and functionality of the facility. DPW
staff will verify the information provided and complete an on-site inspection of the facility in
conjunction with the report filing.

Recordkeeping
Documenting every step of the process is critical. All forms, photos, notes, samples and test results
shall be retained for a minimum of three years, and shall be available to the MDNR upon request.

01.25.16
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Village of Dimondale Stormwater Calculation Worksheet
Applicants for all projects creating new impervious area must fill out this worksheet and submit it to the Village
Office. If the new impervious area is greater than 200 sq ft you must provide stormwater management.
This form will be used for single site development or redevelopment to determine compliance with Chapter
1050 of the Village of Dimondale Code of Ordinances. Development on large sites or proposed regional
stormwater treatment for multiple sites may require a more rigorous analysis by the Village. These calculations
will show compliance with the water quality control and bank erosion control design standards in 1050.14. In
addition, no development shall cause an increase in runoff volume or rate from the condition existing previous
to the development onto adjacent land at the 100 year event.
Date _______________________
Property Address________________________________________________ Phone #:
Applicant Name
Homeowner Name
(If Different than Applicant)

IMPERVIOUS AREA CALCULATION
Impervious Area to be Constructed
Structures (measure from outer edge of eaves)
+ _____________sq ft
Parking/storage areas (including on-site driveways)
+ _____________sq ft
Walkways
+ _____________sq ft
Patios and Courtyards
+ _____________sq ft
Other (specify________________________)
+ _____________sq ft

+_______sq ft

Constructed Impervious Area Subtotal

Existing Impervious Area to be Removed
Structures (measure from outer edge of eaves)
- ______________sq ft
Parking/storage areas (including on-site driveways)
- ______________sq ft
Walkways
- ______________sq ft
Patios and Courtyards
- ______________sq ft
Other (specify________________________)
- ______________sq ft

-_______sq ft

Removed Impervious Area Subtotal

+

sq ft

Minus

Constructed Impervious Area

-

sq ft

Removed Impervious Area

=

sq ft

New Impervious Area

If the “New Impervious Area” is less than 200 sq ft, no further information is necessary. Include this worksheet
with the Zoning Transmittal.
If the “New Impervious Area” is greater than 200 sq ft, storage of the runoff generated from a 2 year, 24 hour
storm or 2.41 inches of rain is required for the net new impervious area. Continue to the next calculation on the
reverse side of this worksheet.

The following formula was developed by the Village of Dimondale to meet the performance standards identified
in Chapter 1050.14 of the Village Code of Ordinances:
Square Footage of New Impervious Area x 0.17 = Cubic Feet of storage volume required
Multiply your “New Impervious Area” by 0.17 to determine the volume of storage required for your site.
x 0.17 =

sq ft

cubic feet

Required Volume

New Impervious Area

This formula is based on the additional volume of runoff generated from converting green space within the Village of
Dimondale to impervious area for a 2 year, 24 hour storm, or 2.41 inches of rain on “B” soils.

Suggested Treatment Measures for Volume Control
Treatment Measure
Rain Barrel
Rain
Garden/Bioretention
Drywell
Infiltration Trench
(surface + subsurface)
Cistern
Swale
Porous Pavement
(includes stone storage
layer)
Stone or amended soil
layer under any surface
practice to provide
additional subsurface
storage.
Other:

Formula

Storage Volume

____ gallons x 0.13369

Ft3

_____ft (length) x ____ ft (width) x _____ft (average depth) =

Ft3

_____ft (radius) x ______ft (radius) x 3.14 x _____ft (depth)=
_____ft (length) x ____ ft (width) x _____ft (average depth) +
_____ft (length) x ____ ft (width) x ____ft (average depth) x0.3 =

Ft3

____ gallons x 0.13369 OR
_____ft (radius) x ______ft (radius) x 3.14 x _____ft (depth)=
_____ft (length) x ____ ft (width) x _____ft (average depth) =

Ft3
Ft3
Ft3

_____ft (length) x ____ ft (width) x ____ft (average depth) x0.3 =

Ft3

Dimensions are of subsurface stone or amended soil
_____ft (length) x ____ ft (width) x ____ft (average depth) x0.3 =

Ft3

Ft3

Ft3

Total Volume Controlled
Recommended design criteria can be found in “Low Impact Development Manual for Michigan: A Design Guide for
Implementers and Reviewers” located at http://www.semcog.org/lowimpactdevelopment.aspx

I hereby certify that the foregoing information is true and accurate to the best of my knowledge and that the
work described will be completed within 12 months from the date of this document.
______________________________________________
Owner or Agent

________________________
Date

______________________________________________
Inspected By

________________________
Date

09.21.16

Village of Dimondale
Department of Public Works

Standard Operating
Procedures
Manual
July 11, 2016
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Overview
The following policies and procedures are intended to protect the health and safety of the
employees of the Village of Dimondale Department of Public Works and those who they may
work with and around. Their design is meant to comply with the Michigan Occupational Safety
and Health Act, the Federal Occupational Safety Health Act Standards, the Village of Dimondale
Storm Water Management Program and the Village Integrated Pest Management Program.
It is understood that the Village of Dimondale must:
Furnish a place of employment free from recognized hazards that are likely to cause
death or serious physical harm.
Comply with the Michigan Occupational Safety and Health Act (MIOSHA).
Post notices and use other appropriate means to keep employees informed of their
protections and obligations under this act, including applicable rules and standards.
Provide personal protective equipment at the employer’s expense when it is specifically
required.
Provide training to each newly assigned employee regarding the operating procedures,
hazards and safeguards of the job.
Not knowingly authorize a process, machine or equipment to be used which does not
meet applicable state safety standards.
It is understood that an employee must:
Comply with these policies and procedures and any other rules and standards
promulgated by the Village Council and with orders issued pursuant to MIOSHA.
Not remove, displace, damage, destroy or carry off a safeguard furnished or provided
for use by the employer.
Not operate a machine or equipment until trained in the operating procedures, hazards
and safeguards and assigned to do so by the employer
Report to the supervisor any recognized hazard.
Use personal protective equipment or devices as prescribed in this manual.
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Policies and Procedures
Confined Space Entry
Village employees are not authorized to enter any confined space. A confined space can be
defined as an enclosed area this is not designed for occupancy, its entrance is limited or
restricted and can represent a risk for human safety (i.e. tanks, sewers, pipes, boilers, drainsand
manholes).

Housekeeping
1. Store materials, including trash and debris, in a container in a manner that does not create a
hazard.
2. Keep all work sites, aisles, passageways, storerooms, service rooms, garages and job sites
clean and orderly.
3. Maintain the floor of a work area, passageway, or aisle in a manner free of hazardous
accumulations of scrap, debris, water, oil, grease, and other slip and trip hazards, except
where an immediate emergency operation must be performed.
4. Keep storage areas free from accumulations or materials that constitute a hazard from fire,
explosion, or pest harborage.
5. Safely store scrap metals, paper, cans, glass, cardboard, used motor oil, residual paints,
solvents, lumber and other materials until there is a sufficient amount to recycle.

Illicit Discharge Observation
1. Be alert for potential illicit discharges to the municipal storm water system while going
about normal work activities.
2. Contact the Supervisor or the Village Manager if you see evidence of an illicit discharge or
connection.
3. Refer to the Stormwater Management Program, IDEP for direction on how to proceed.
(Appendix II).
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Lock Out/Tag Out
1. Tag or lock out any tool or machine that is found to be defective or unsafe for use. (i.e.
cracked or splintered handles on rakes or shovels, frayed cords, cracked or broken housing
on power tools, missing guards or built in safety devices that are not working correctly.)
2. Report any items that are locked or tagged to the supervisor as soon as possible.
3. An employee who locks and tags a machine or equipment while effecting repairs shall keep
the key with them at all times until such equipment is repaired and placed back into service.
4. Only the person who completes the repairs shall remove locks and tags.

Transporting Materials and Spoils (Dry or Wet)
1. Utilize truck with proper containment of materials.
2. Determine disposal site of excavated materials.
3. Determine the path of travel to and from disposal site.
4. Check truck after loading for possible spillage.
5. Transport in a manner to eliminate spillage and tracking.
6. Utilize one route for transporting.
7. Clean loading area.
8. Clean transporting route.
9. Wash off truck and other equipment in a designated vehicle wash area.
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Trash Storage
1. Locate dumpsters and trash cans in convenient, easily observable areas.
2. Whenever possible store garbage containers beneath a covered structure or inside to
prevent contact with storm water.
3. Inspect garbage cans for leaks regularly, and make repairs immediately.
4. Use dumpsters, and trash cans with lids and without drain holes.
5. Locate dumpsters on a flat, hard surface that does not slope or drain directly into the storm
drain system.
6. Keep areas around dumpsters clean of all garbage.
7. Empty trash cans regularly to keep from overfilling.
8. Wash out cans or dumpsters as needed to keep odors from becoming a problem.

Traffic Control
Flagging
1. Stand so you are clearly visible to approaching traffic at all times. Motorists should be able
to see you from at least 500 feet away.
2. Choose a flagging position that will provide the greatest color contrast between you and the
background.
3. Never flag from inside a vehicle.
4. Stand alone. Do not permit a group of workers to congregate around you.
5. Familiarize yourself with the nature of the work being performed. Be able to answer
motorists’ questions.
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6. Establish a warning signal for the crew in the work area in case of emergency.
7. Be courteous and professional.
8. Keep your mind on the job.
9. Do not involve yourself in unnecessary conversation with workers, pedestrians or motorists.
10. Do not lean, sit or lie on a vehicle.
11. Do not step into or turn your back to traffic.
12. Do not leave your position until you are relieved by a qualified flagger.
13. Always have an escape route in mind.
14. If a car overshoots the flagging station before coming to a stop, never walk behind the car
because the driver may back up. Instead, walk to the front of the vehicle before crossing to
the driver’s side of the lane.
15. If a motorist fails to stop or slow down as directed, note the license number, the description
of the vehicle and whether the driver was male or female. Report the information to your
supervisor.
16. Keep your mind on your job at all times. Daydreaming could endanger your life and the
lives of motorists and fellow workers.
17. Rotate flaggers as needed to maintain alertness.
18. Allow for sufficient reaction time for vehicles to brake or slow down based on weather, road
conditions and sight distance.
19. All employees who work on or along the side of a street must wear orange vests. Vests
worn at night must be reflective. A safe work zone must be designated and set up using
flagmen, warning signs and orange cones on all projects which require blocking off traffic
lanes.
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Hand Signals
Voice communications are sometimes impossible in certain working situations due to distance
and noise. Hand signals can prevent accidents and save time. Use of these hand signals will
give you any easy and effective way to communicate.
1. COME TO ME – Raise right arm vertically overhead, palm to front, and rotate in large
horizontal circles.
2. MOVE TOWARD ME – Look and point toward the person(s), vehicle(s) you want moved.
Hold one hand in front of you, palm facing you, and move your forearm back and forth.
3. THIS FAR TO GO – Place hands in front of face, palms facing each other. Move hands
together or further apart to indicate how far to go.
4. MOVE OUT – Face desired direction of movement. Extend arm straight out behind you,
then swing it overhead and forward until it is straight out in front of you with palm down.
5. LOWER EQUIPMENT – Point toward the ground with forefinger of one hand while moving
the hand in circular motion.
6. RAISE EQUIPMENT – Point upward with forefinger, making a circle at head level with your
hand.
7. SLOW DOWN – Extend right arm horizontally sideward, palm down, and wave arm
downward 45 degrees minimum several times, keeping the arm straight. Do not move arm
above horizontal.
8. START ENGINE – Move arm in a circle at waist level as though you were cranking an engine.
9. STOP – Raise right hand upward, arm fully extended, palm to the front. Hold that position
until the signal is understood.
10. SPEED UP – Raise right hand to the shoulder, fist closed. Thrust fist upward to full extent of
the arm and back to the shoulder rapidly several times.
11. STOP ENGINE – Move right arm across your neck from left to right in a “throat cutting”
motion.
12. MOVE TO THE RIGHT – Raise right hand above the shoulder and with the thumb pointing to
the right, make repeated motions to the right with the hand.
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13. MOVE TO THE LEFT – Raise right hand above the shoulder and with the index finger
pointing to the left, make repeated motions to the left with the hand.
14. BACK – Raise right hand above the head with the palm of the hand turned inward, roll the
arm and hand in a circular motion toward the body.
15. GO FORWARD – Raise right hand above the shoulder and with the index finger pointing
ahead, repeatedly move the hand in a forward motion.
16. LOW HANGING OBJECTS – Whenever the helper may be endangered by low hanging or
other projections being passed by the moving vehicle, the driver will warn the helper by two
short signals of the vehicle horn.
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Grounds Maintenance
General
From flower care to lawn care, tree trimming and leaf collection, employees are responsible for
maintaining grounds. Gardening tools and mechanical lawn care devices such as lawn mowers,
power blowers and chain saws, present special safety concerns for grounds maintenance
personnel. Regardless of the type of landscaping equipment you use, follow these basic
guidelines to ensure optimum safety.
1. Read the equipment owner’s manual.
2. Use the right equipment for the job at hand.
3. Inspect the equipment before each use.
4. Know how to control and stop the equipment quickly.
5. Wear personal protection equipment as necessary, including eye protection, hearing
protection, long pants, steel toe shoes and work gloves.
6. Apply sunscreen to exposed areas of skin.
7. Be careful to avoid fatigue and heat stress.
8. Drink plenty of water.
9. Take breaks.
10. Do not operate powered equipment if you are tired, sick or taking certain medications.
11. Take special precautions when working with electrical equipment. If you are using an
extension cord, take care not to accidentally cut it.
12. Do not smoke around gas powered equipment. Allow hot equipment to cool before
refueling.
13. Make sure all guards are in place and in good condition.
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14. Keep pedestrians and bystanders at least thirty (30) feet away when using powered
equipment.
15. Report any equipment or safeguard which is found defective to the supervisor. Never
operate equipment that is in need of repair.
16. Do not refuel equipment with the engine or motor running.
17. Cleanup fuel spills immediately.
18. Clear a clog or jam or remove an attachment only with the equipment turned off.
19. Do not leave equipment running unattended.

Chemical Application
1. Anything other than spot applications of general use pesticides (e.g. herbicides, insecticides)
or fertilizer shall be addressed only by a licensed professional as per the Village’s Integrated
Pest Management Program.
2. Use chemicals only if there is an actual weed or pest problem.
3. Time and apply the application of fertilizers, herbicides or pesticides to coincide with the
manufacturer’s recommendation for best results (“Read the Label”).
4. Know the weather conditions. Do not use chemicals if rain is expected within a 24-hour
period. Apply chemicals only when wind speeds are low (less than 5mph).
5. Follow the manufacturer’s recommendations for application, storage and disposal. (“Read
the Label”)
6. Employ techniques to minimize off-target application (e.g. spray drift, over broadcasting.) of
chemicals.
7. Sweep or blow pavements or sidewalks where fertilizers or other solid chemicals have
fallen, back onto grassy areas before applying irrigation water.
8. Rinse pesticide and herbicide containers and pour rinse water down sanitary sewer.
Dispose of unused chemicals as hazardous waste.
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9. Keep copies of MSD sheets for all pesticides, fertilizers and other hazardous products used.
10. Record fertilizing and pesticide application activities, including date, individual who did the
application, amount of product used and approximate area covered.
11. Wear appropriate protective clothing (e.g. gloves, face mask) when working with chemicals.

Leaf Blowing
Because power leaf blowers produce air gusts up to 200 mph, you must follow all
manufacturers’ safety precautions. Always walk towards your work when using a power leaf
blower. Do not back away from your work. Be aware of pedestrians or others in the area.
Wear safety goggles.

Mowing
Staying aware of sight conditions, knowing your machine and constantly being alert can help
you avoid accidents and injury. Of course, every operator should always refer to the operator’s
manual for routine maintenance schedules and safety tips. Here are some general mowersafety guidelines.
Before Mowing
1. Dress for the job. Safety precautions are not limited to reading your operator’s manual and
performing maintenance on your machine. In fact, safety begins with the clothes you wear
to work. Choose close-fitting clothes and long pants, hearing protection, eye protection,
work boots with traction and heavy gloves (when handling blades). Do not wear loosefitting clothes or jewelry which can get caught or hung up on a machine and cause injury.
2. Know your machine. All mowers of a given type have some of the same basic equipment
parts. For example, front-deck mowers all have features such as panel controls, seat
controls, foot controls, fuel tank, fuel filter, engine oil fill and check, hydraulic oil fill and
check, mower deck, grass deflector, height adjustments, radiator and air cleaner. However,
every machine includes unique features, so read your operator’s manual to familiarize
yourself with your machine. As any minor and major machine problems arise, report them
to your supervisor. Reporting problems right away will help you avoid potential hazards
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3. Read warning labels and check safety features. There are dangers associated with
operating any power equipment so pay attention to all warning labels and safety features
on your mower. Also, check the safety guards and devices to ensure that they are in proper
working condition. Never operate your mower if your safety guards and devices are not in
place.
4. Conduct regular inspections. Always conduct your regular mower inspections on a hard,
flat surface away from the mowing area. Open the hood and check the mower’s oil level.
Check the hydraulic system for the appropriate level of fluid. Inspect the cooling system to
make sure there is enough coolant in the radiator. Clean any debris off the screen and front
of the radiator. Check the condition of your air-restriction indicator or the condition of your
air cleaner and empty any debris found. Ensure that all parts such as belts, pulleys, catchers
and guards are in proper working order. Also, check the tire pressure. Always refer to your
operator’s manual for step-by-step start-up procedures and daily machine inspections.
5. Adjust the cutting height of your deck. If you are using multiple pieces of mowing
equipment on the same landscape area, make sure the height of your mower deck is
consistent on all machines so you’ll have uniform cut. Never adjust the mower height when
the engine is running. All adjustments should be made while the engine is turned off.
6. Check your collection/discharge system. Most commercial mowers will have some
combination of material collection system (MCS), side discharge or mulching system.
Always check to make sure that your MCS, discharge chute and mulching attachments are
properly secured and in good working order. Never start the mower if attachments are not
securely fastened.
7. Check the fuel level. Check your mower’s fuel level and fill if necessary so that you start
your day with a full tank of fuel. If you refuel during the day, move your mower to a flat,
concrete surface, turn the engine off and allow the engine to cool. Carefully fill the tank
and avoid spilling. (Spilled gasoline will evaporate, releasing hydrocarbon emissions into
the atmosphere). Also, never smoke around gasoline.
8. Clear your work area. Before you begin your job, walk the mowing area and clear all
hidden hazards such as rocks, stumps and hidden debris like broken glass, bottles and
miscellaneous materials. Injuries may occur from debris that is projected into the air by
mower impact. Projected debris can cause injuries to operators, pedestrians and property.
9. Inspect your work area for nature’s hazards. While inspecting your work area for debris,
be on the lookout for bees, fire ants and poison ivy and poison oak. Taking note of potential
area hazards will increase your productivity as well as your safety. Also, avoid improper
working conditions such as overly saturated grounds, which can cause slippery conditions.
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While Mowing
1. Make a perimeter pass. Always start your mower from the operator’s seat - never while
standing beside the mower. Once you are ready to mow, engage the power take off (PTO).
When engaging the blades, do so at the lowest recommended engine setting rather than at
the full throttle. Release the brake and gradually depress the foot pedal to begin forward
motion. Start by making a perimeter pass with the discharge chute or grass catcher to the
inside- that is, away from the sidewalk, pavement, curb or whatever structure borders the
turf. This will keep the mower from hitting curbs, trees, bushes and any other obstacles.
The perimeter pass will allow you to make U-turns in the grass, thereby avoiding tire and
grass stains on the concrete.
2. Start mowing. Always mow in straight lines, alternating directions and changing the
pattern every week, if possible. For the best-quality cut, make sure your blades are sharp
and mow with the engine running at maximum speed. If you are mowing long grass, use
the highest cut setting for the first pass, then make a second pass to cut the grass at a lower
setting. Discharge clippings toward previously cut lawn areas. Never position the sidedischarge chute toward people or property.
3. Know your surroundings. To avoid injury to yourself or others, pay attention to people
around you. If a person or animal approaches you while working, stop your mower and
turn off the engine. You may resume mowing once the work area is clear of all people and
animals.
4. Avoid rubbing objects. When mowing, keep a safe distance from trees and other landscape
features. Avoid hitting or rubbing the mower or its tires on any buildings, cars, signs, trees
and other property features. Serious landscaping and property damage can occur, not to
mention unnecessary wear to your equipment.
5. Pick up any missed debris. If you see any debris that you missed in your initial inspection,
stop the machine, turn off the engine and pick up the debris. Do not attempt to clear debris
while the machine’s engine is still running.
6. Unclog the deflection chute. Sometimes while mowing, the deflection chute can become
clogged with grass clippings. To unclog it, turn off the engine and make sure the blades are
stopped. To ensure safety, disconnect the spark plug wire and use a tool or stick to clear
grass clippings. NEVER clear the deck or chute with your hands and NEVER place your
hands or feet near the cutting blades.
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7. Be extra careful on slopes. Always mow up and down slopes - never mow across slopes.
Decrease your speed when mowing down slopes or around sharp corners to help prevent
tipping. Maintain minimal ground speed and make wide gradual turns. Avoid sudden
starts, stops and turns. Remember: if it looks dangerous, it almost certainly is dangerous so
use caution accordingly.
After Mowing
1. Shut down before performing maintenance. Refer to your operator’s manual for proper
shutdown procedures. Always shut down your machine from the operator’s seat - never
dismount from a running mower. Make sure that the mower is completely stopped and the
engine is off before you begin your clean-up and maintenance procedures. Your operator’s
manual will detail specific daily clean-up and maintenance tasks.
2. Take care of your grass clippings. Always sweep or blow clippings off of sidewalks or other
hard surfaces and onto grassy areas.
3. Clean your mower. Your mower should be cleaned after each job by removing clippings
and other landscaping debris from the mower deck and deflection tube. Lingering debris
can cause unwanted buildup and potential malfunctions or breakdown of parts. Also,
accumulation of grass, leaves or excessive grease can be a fire hazard. Only wash
equipment in an approved wash station or grassy area.
4. Perform routine maintenance. Preventive maintenance is key to your machine’s longevity.
Although your operator’s manual will provide specific routine maintenance procedures,
certain common maintenance procedures apply to all commercial mowers. After each
mowing job, you should check your mower’s tire pressure and adjust if necessary. Check all
fluid levels, belts, guards, and blades. From your inspections, prepare a list of potential
maintenance problems for your supervisor.
5. Tend to repairs immediately. If your machine requires any repairs, tend to them
immediately. Delaying machine and parts repairs will delay productivity. If repairs are
overlooked and the mower is reused, damage to additional mower parts or operator injury
may result.
6. Maintain recommended maintenance schedule. Refer to your operator’s manual for
routine daily, monthly, quarterly and yearly maintenance procedures. Keeping your
machine in top condition can help you increase your productivity and decrease any risk of
injuries.
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Open Space Management
1. Provide regular observation and maintenance of parks and other public open spaces.
2. Identify public open spaces that are used for storm water detention and verify that
detention areas are included on the storm water system mapping, inspection schedules,
and maintenance schedules.
3. Ensure that any storm water or drainage system components on the property are properly
maintained.
4. Avoid placing bark mulch (or other floatable materials) in storm water detention areas or
other areas where storm water runoff can carry the mulch into the storm drainage system.
5. Follow all SOPs related to irrigation, mowing, landscaping and pet waste management.
6. Keep all outdoor work areas neat and tidy. Clean by sweeping instead of washing whenever
possible. If areas must be washed, ensure that wash water will enter a landscaped area
rather than the storm water. Do not use soap for outdoor washing.
7. Pick up trash on a regular basis.

Pet Waste Management
1. Check parks and trails for pet waste as needed.
2. Check public open spaces for pet waste prior to mowing.
3. Remove all pet waste, provide temporary storage in a covered waste container, and dispose
of properly. Preferred method of disposal is at a solid waste disposal facility.
4. Document problem areas for possible increased enforcement and/or public education signs.
5. Maintain and fill the pet waste bag dispensers throughout the Village on a consistent
schedule.
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Planting Seeds
1. Determine the application rate, method, water source and ensure adequate materials are
on hand.
2. Grade and prepare the soil to receive the seeds. Place any extra soil in a convenient
location to collect.
3. Place the seed and any cover using the pre-determined application method (and rate).
4. Lightly moisten the seed.
5. Ensure that the regular watering method is working properly and limit amount of over spray
on paved areas.
6. Provide erosion control on slopes where necessary using tackifiers, erosion mats, soil
stabilizers or other appropriate methods.
7. Sweep dirt, seed and any cover material from surrounding pavement(s) into the planted
area.
8. Transport spoils to their designated fill or disposal area.

Planting Starters
1. Call Miss DIG at 811 at least two (2) working days before any digging will be done to reveal
the location of any underground utilities.
2. Dig holes placing spoils on tarps or plastic near the hole where they may easily be placed
back around the roots. Avoid placing spoils in the gutter or near drains.
3. Bring each plant near the edge of the hole dug for it.
4. Check the depth of the hole and adjust the depth if necessary. The depth of the hole for a
tree should be 2” less than the root flare to the bottom of the root ball so that the root flare
is 2” above the finish grade.
5. Carefully remove pot or burlap.
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6. Place the plant in the hole.
7. Backfill the hole with existing spoils, compost and a little fertilizer if desired.
8. Thoroughly water the plant to remove any air pockets that may be in the soil.
9. Stake the plant if necessary to stabilize it.
10. Provide erosion control on slopes where necessary using tackifiers, erosion mats, soil
stabilizers or other appropriate methods.
11. Sweep dirt from surrounding pavement(s) into the planted area.
12. Transport spoils to their designated fill or disposal area.

Stump Grinding
Before starting the machine make sure the area is free of all objects that can obstruct
movement when working with the grinder. Check for loose tools or foreign objects, especially
in the grinding area. All tools not in use should be secured in a toolbox.
1. Operators must at all times be located within easy reach of the feed control and shut-off
devices when the unit is running.
2. Keep loose clothing, long hair, shirttails and sleeves contained.
3. Make sure all guards are tight and secure.
4. Wear all personal protective equipment such as a hard hat, face shield, safety glasses,
gloves and ear protection. A fully charged fire extinguisher must be with the machine while
it is in operation.
5. Never sit, stand, climb or ride anywhere on this machine while it is running, operating or in
transit.
6. Do not go near hydraulic leaks. Do not use fingers to check for leaks; use a piece of
cardboard.
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7. Do not go near or in-line with the debris field of the stump grinder while in operation.
8. Never refuel while grinder is running. Always refuel in a well-ventilated area. Do not fill
above ½” from top of tank.
9. Always install the lock pin into the cutter tube before working on the grinder.
10. Never grind any materials that might contain wires, stones, nails or other metal objects.
Remove any rocks and stones from stump grinding area.
11. Do not grind a stump unless completely sure there are no power, water, sewer or phone
lines in the area above or below the ground level where you are grinding.
12. Never go near cutter wheel or teeth while engine is running or cutter wheel is coasting to a
stop.
13. Use extreme caution when traveling over non-level surfaces.
14. Use caution when transporting to avoid a roll over due to narrow wheel base.

Trimming
Follow these safety guidelines for trimming equipment such as hedge trimmers, string
trimmers, grass shears and edgers.
1. Wear safety goggles.
2. Avoid touching rocks, debris and gravel with trimming equipment. These items could cause
a serious injury if a kickback occurs.
3. Make sure all screws and chains are tight. Vibrating equipment can cause screws to loosen.
4. Walk towards your work. Do not back away from your work when using a trimmer.
5. If using electric trimmers keep extension cords clear of blades.
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Streets and Facilities
Ditches, Swales and Storm Drains
1. Look for trash, debris, sediment and vegetation impeding drainage during regular activities
on Village streets. Remove debris and litter.
2. Place all debris collected from storm grates and ditches in the Waste Water Treatment Plant
dumpster.
3. Inspect ditches as needed. If improper functioning (channeling, erosion or flooding) is
evident prioritize necessary repairs.
4. Reseed repairs made to side slopes of a ditch/swale and provide temporary measures to
reduce sediment accumulation until vegetation has occurred. Take precautions (silt fence,
straw bales etc.) to prevent disturbance of receiving water body.
5. Do not dispose of vegetation into waterways or storm drainage systems

Outfall Inspections
1. Conduct inspections during dry weather periods.
2. Gather all necessary equipment including: tape measure, clear container, clipboard with
necessary forms, flashlight, and camera (optional).
3. Obtain maps showing outfall locations and identifiers.
4. Obtain outfall description and observations from previous inspections, so the outfall can be
accurately identified and observations compared.
5. Perform an inspection of each outfall at least once every 5 years. Whenever possible, use
the same personnel for consistency in observations.
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6. If dry weather flow is present at the outfall, document and evaluate the discharge by
completing the following steps:
a. Collect field samples for visual observations in a clean, clear container and in a
manner that avoids stirring up sediment that might distort the observation.
b. Characterize and record observations on basic sensory and physical indicators
(e.g., outfall condition, flow, odor, color, oil sheen).
c. Compare observations to previous inspections.
d. If the flow does not appear to be an obvious illicit discharge (e.g., flow is clear,
odorless, etc.), attempt to identify the source of the flow (groundwater,
intermittent stream, etc.)
7. If an illicit discharge (such as raw sewage, petroleum products, paint, etc.) is encountered or
suspected, follow IDEP procedure in the Stormwater Management Program. (Appendix II).
8. Cleanup as necessary.
9. File completed MS4 Discharge Screening Reports and any information collected.

Snow and Ice Removal
Salt Storage and Application
1. Store salt only in an approved facility.
2. Load material into trucks carefully to minimize spillage and return spoils to storage facility.
3. Remove snow prior to use of salt or other deicing agents.
4. Use the minimum amount of deicing agent to effectively remove or prevent ice and
calibrate spreaders accordingly.
5. Do not apply salt without training in the use of onboard controls in salt application vehicles.
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6. Periodically dry sweep loading area to reduce the amount of salt exposed to runoff.
7. Turn spreader off while loading and when vehicle is not in forward motion.
8. Park trucks loaded with salt inside when possible.
9. Clean out trucks in approved washout area after snow removal work.
Service Priorities
It is the policy of Village of Dimondale to provide snowplowing and ice removal services:


To provide safe traveling conditions for pedestrians and motorists.



To reduce economic losses to the municipality and to business that can result from
workers being unable to get to their jobs.



To assist Police, Fire and Emergency Medical Services in fulfilling their duties.



To provide safe, passable roads and school bus routes.

The Department of Public Works has overall responsibility for snow and ice removal operations.
Snow and ice removal activities take place according to the following priority list:
1. Plow Village Office parking lot first and salt if needed.
2. Plow all major streets and apply salt.
3. By 7:00 a.m. make sure Walnut Street and Oak Street are plowed for Elementary school and
Village owned sidewalks are cleared for kids who walk to school.
4. Plow all local streets, salt intersections and curves. In extreme icy conditions, salt all local
streets.
5. If there is a major snow storm, keep major roads plowed and local streets passable until
storm is over. Once storm is over, plow all roads and salt as needed. Do the same for the
sidewalks.
Snow Plowing Instructions
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1. Check equipment before and after plowing. Pay special attention to windshield wipers.
2. Clean off lights when needed especially on rear of equipment. Be sure warning lights are
clear. Plow with spotlights directed to not blind traffic.
3. Plow to and from garage, if possible.
4. Plow to the outside of streets, leaving snow in gutter if walk is right behind curb. Place snow
on curb at all other locations.
5. Push intersections clear on final pass through.

Streets, Parking Lots and Sidewalks (Impervious Areas in General)
20. Keep parking and storage areas clean and orderly.
21. Remove litter from streets, parking lots and storm grates as part of daily activities. Record
the estimated amount of debris collected if quantities are half a cubic yard or more.
22. Clean out and cover litter receptacles regularly to prevent spillage.
23. Sweep parking lots as necessary, based on usage and field observations, to prevent
discharge of pollutants into the stormwater system.
24. Inspect storm grates on a regular basis and report defects to the supervisor. Dispose of
sweepings properly. Swept materials must not be stored in locations where storm water
could transport fines into the storm drain system.
25. Notify a supervisor if suspicious or hazardous spills are detected on roads or in parking lots.
26. A consistent street sweeping schedule is established by the supervisor with a private
contractor. Street cleaning is also performed as needed based on activity and conditions.
27. Street cleaning should be performed during dry weather.
28. Cover storm drain inlets and manholes before applying seal coat, slurry seal, cold patch etc.
29. Transfer and loading of materials should not occur in proximity to drains.
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Vehicles and Equipment
General
Fueling
1. Do not smoke while handling fuel. (Smoking is not allowed while on the job.)
2. Shut off the engine.
3. Ensure that the fuel is the proper type for the vehicle.
4. Nozzles used in vehicle and equipment fueling shall be equipped with an automatic shut off
to prevent overfill.
5. Fuel vehicle carefully to minimize drips to the ground.
6. Fuel tanks shall not be “topped off”.
7. Mobile fueling shall be minimized. Whenever practical, vehicles and equipment shall be
transported to the designated fueling area in the facility area.
8. When fueling small equipment from portable containers, fuel in an area away from storm
drains and water bodies.
9. Immediately clean up spills using dry absorbent (e.g. kitty litter, sawdust, etc.) sweep up
absorbent material and properly dispose of contaminated clean up materials.
10. Large spills shall be contained as best as possible and the Fire Department should be
notified immediately.
11. Always store gasoline in an approved container.
Service and Maintenance
1. Wear eye protection.
2. Keep the work area clean and free of hazards from slipping, tripping, falling and fire.
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3. Do not use broken or worn out tools.
4. Do not smoke or create a flame or spark within 15 feet of an exposed flammable liquid or
articles which have been wetted by a flammable liquid.
5. Wear welding gloves, welding goggles or face shield and an apron when welding.
6. Wear rubber gloves and an apron when washing parts.
7. Use hearing protection when necessary.
8. Use an exhaust fan to ventilate the work area when necessary.
9. Lock out as necessary any vehicle or equipment with the proper locks and tags to prevent
anyone turning on or operating any vehicle or equipment while it is being repaired.
10. Do not use gasoline to clean parts or wash hands.
11. Do not place your body under a vehicle supported only by a jack, overhead hoist or chain
fall. Safety stands shall be placed under the vehicle.
12. Do not refuel equipment or vehicles with the engine running and never leave machinery
unattended while fueling.
13. Fuel spills shall be contained and cleaned up immediately. All spills must be reported to the
supervisor.
14. Fluid filters shall be drained and properly disposed of. All fluids such as oil, hydraulic fluid,
etc. shall be recycled or disposed of in a proper manner.
15. When a load has been raised or moved with a jack, an employee shall secure the load by
cribbing blocks or stands before work is started under or between the supported load.
Storage
1. Inspect parking areas for stains/leaks on a regular basis.
2. Provide drip pans or absorbents for leaking vehicles.
3. Whenever possible store vehicles inside where floor drains have been connected to sanitary
sewer system.
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4. When inside storage is not available vehicles and equipment will be parked in the approved
designated areas and away from storm drain inlets as much as possible.
5. Maintain vehicles to prevent leaks.
6. Address any known leaks or drips as soon as possible. When a leak is detected, place a drip
pan under the leaking vehicle to collect the fluid.
7. The shop will provide a labeled location to empty drip pans.
8. If any leaks are discovered a drip pan will be used to collect the fluids and vehicle will be
scheduled for repairs.
9. Clean up all spills and leaks using dry methods.
Washing
1. Employees shall wash vehicles and equipment in an approved wash bay which drains to the
sanitary sewer system.
2. Vehicles and equipment may be washed in vegetated areas using low phosphorus
detergents.
3. Minimize water and soap use when washing vehicles inside the truck wash building.
4. Use hoses with automatic shut off nozzles to minimize water usage.
5. Never wash vehicles over a storm drain.
6. Clean solids from the floor drain sumps on an as-needed basis.
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Brush Chipper
1. Keep children, bystanders and animals clear of the working area.
2. Eye and ear protection shall be worn by any person operating the chipper.
3. Always wear personal protective equipment when operating the machine such as hard hat,
safety glasses, gloves and ear protection. Always keep a fully charged fire extinguisher with
the machine while chipping.
4. Gauntlet type gloves shall not be worn by a chipper operator.
5. Keep loose clothing contained and do not wear jewelry.
6. No one shall ride on any part of the chipper.
7. Before any trailer chipper is towed the hitch safety chain and light connection shall be
properly attached.
8. The chipper ignition shall be locked and the key removed when the chipper is left unattended.
9. Low power safety shutdown will be performed regularly during periods of use.
10. Full power safety shutdown will be performed at the time of major service.
11. Safety cover or guard shall be placed on rotor knife before adjustment or blade change.
12. Keep hands away from the spring loaded over center cocking mechanism on brake master
cylinder when servicing chipper.
13. Do not work on the machine if the engine is running with the clutch disengaged.
14. Do not go near hydraulic leaks. Do not use fingers or bare hands to check for leaks, use a
piece of cardboard.
15. If feed wheels become tangled/clogged do the following:
a. Disengage clutch
b. Turn off engine
c. Wait for drum to come to a complete stop
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d. Install drum lock pin
16. Do not operate this machine without the hood pin in place. Do not use any type of makeshift
hood pin. The hood pin must be padlocked.
17. Do not remove the hood pin until the chipper drum has come to a complete stop. The chipper
drum will coast for several minutes after the engine is shutdown.
18. Do not slam the chipper hood to the open position.
19. The chipper hood must never be opened, operated or pushed closed if the chipper drum is
turning.
20. A chipper shall never be operated without the proper guards in place.
21. Operators must at all times be located within easy reach of all the feed control and shut-off
devices when the unit is running.
22. The area around the chipper must be free of objects that can obstruct movement when
working with the chipper. The machine should be checked for loose tools or foreign objects,
especially in the in feed hopper area. All tools not in use should be secured in a toolbox.
23. Direct the chute to an area free of obstructions.
24. Never stands in front of the chipper discharge chute.
25. All persons shall be kept clear of the exhaust chute when in operation.
26. No part of the body shall be placed on the feed table.
27. The chipper shall be fed from the side, never from directly behind the feed table.
28. Always stand to the side of the in feed hopper when inserting materials.
29. Always start the larger end of the log or branch into the feed wheels first.
30. Small pieces of brush or wood shall be pushed through the chipper with a stick or branch,
never the hands or feet.
31. Never reach into the in feed area of the chipper.
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32. Cut vine-like materials into 4-5 foot lengths, away from the chipper area. Stop the feed
system before sending the vine material into the in feed hopper. Use a wooden pusher
paddle when feeding the cut vines into the feed wheels.
33. Do not work inside the mouth of the chipper or around the feed wheels until the yoke lock
pin is installed to keep the top feed wheel in the raised position.
34. Never turn the chipper drum by hand, always use a pry bar. Never insert fingers in the sight
hole of the chipper belt shield.
35. Never refuel while the chipper is running and always refuel in a well-ventilated area. Do not
fill above ½” from the top of tank.
36. Block tires and machine tongue whenever the machine is unhooked for operation.
37. When transporting the machine locate the tongue jack and secure it in the transport position.
Always hook safety chains to vehicle by crossing them under the tongue. Make sure that
discharge chute is in the transport position.

Chain Saws
1. Do not operate chain saws unless you have been trained and are qualified to do so.
2. New employees will not be permitted to operate chain saws without direct supervision until
they have demonstrated the ability to handle saws independently and proficiently.
3. Never start the saw until you are at the location where you intend to use the saw.
4. Do not hold the saw against your thigh or other body parts to start it. Do not drop start the
saw.
5. Before starting, make sure the saw chain is not in contact with any object.
6. Use appropriate footwear, snug-fitting clothing, eye, hearing and head protection.
7. Operate chain saws in well-ventilated areas only.
8. Do not allow other persons to be near the chain saw when starting or cutting. Keep
bystanders and animals out of the work area.
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9. Never start cutting until you have a clear work area, secure footing and a pre-cleared
escape path. This is especially important in inclement weather when wind and wet
conditions affect the way equipment, trees and personnel react.
10. Avoid working alone. If it cannot be helped, arrange for other personnel to keep in contact
with you.
11. Always hold the saw firmly with both hands when the engine is running. Use a firm grip
with the thumb and fingers encircling the handles. Never make a cut one-handed.
12. Keep all parts of your body away from the saw chain when the saw is running.
13. Always shut off the engine before setting down a one-person saw.
14. Avoid cutting over your head. This will guard against kick back and help prevent the
possibility of dropping a running chain saw on yourself as well as guard against back injuries.
15. When cutting limbs under tension, be alert for spring back so you will not be struck when
the tension is released.
16. Always begin a cut with the saw under power, release the trigger after the cut is complete.
17. Be careful that you are not directly underneath the limb you intend to cut. Don’t overreach as this will cause you to be off balance.
18. Keep the chain saw sharp and follow the recommended maintenance schedule.
19. Always use the following precautions when handling fuel and refueling the chain saw:
a. Always stop the engine to refuel the tank.
b. Beware of static electricity and sparks between the saws and fuel cans
c. Do not remove fuel tank cap when engine is running.
d. Move the chain saw away from the fueling point before starting the engine.
e. Keep the handles dry, clean and free from oil or fuel mixtures.
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Chain Saw Kick Back
Kick back is the upward motion of the guide bar, which occurs when the chain saw nose or tip
of the guide bar contacts an object. Kick back can lead to dangerous loss of control of the chain
saw. It is seldom fatal; common injuries from kick back are severe cuts to the face, arms and
shoulder regions. Some ways to avoid kick back are:
1. Hold the saw firmly in both hands, being careful to position yourself in a way that you aren’t
over-reaching.
2. Do not let the nose of the guide bar contact a log, branch, the ground or any other
obstruction. Do not cut with the tip.
3. Keep your chain sharp.
4. Position your body to the side of the cut, not over it so should it kick back, the plane of the
cut does not include your body.

Leaf Vacuum
1. Always regard this unit as a serious piece of power equipment.
2. Never allow anyone under eighteen (18) years of age to run the equipment.
3. Prior to starting equipment, know how to stop it at a moment’s notice.
4. Keep the public away from the area of operations at all times.
5. Do not operate equipment with any guards or component parts removed from the unit.
6. Before making any adjustments or repairs, stop engine.
7. Keep all body parts away from intake and discharge sections while machine is in operation.
8. Maintain unit properly, fully fueled and engine oil at the appropriate level.
9. Check oil only when engine is cold.
10. Never insert any body part or foreign object in any opening while the machine is running.
29 | P a g e

11. Operate only in daylight.
12. Turn key to start engine. When engine is cold unit may have to be choked. (Choke lever is
next to throttle control.)
13. After machine is running, check chain adjustment on hose support. This is vitally important
for ease of operation. To make this check, speed up the engine. You should then be able to
push the nozzle to the ground and pull it back up by using three fingers of one hand. If you
cannot operate the nozzle accordingly, either adjust the chain or the spring tension of the
boom assembly.
14. If leaves are dry, run machine at approximately half throttle. This will reduce the amount of
debris escaping through the discharge screen.
15. If leaves are wet or partially frozen, run machine at full throttle.
16. The leaf vacuum is designed to be used in conjunction with a truck that has a receiver box
installed. Be sure the receiver box is of adequate construction to withstand the high
velocity and force of the incoming debris. Never run or operate the leaf vacuum unless it is
completely connected to a receiver box and intake hose is installed.
17. Never use the leaf vacuum to pickup stones or sand. Debris like this is very abrasive and can
damage the impeller and blower housing.

Loader/Tractor
1. Always park the loader with the bucket down.
2. Do not leave the cab with the motor running.
3. Always set the hand brake before leaving the machine
4. Allow no one to stand on the steps, ride in the bucket, or on any other part not intended for
passenger use.
5. Carry loaded bucket close to the ground.
6. Stop loader with the brakes, not the transmission.
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7. Do not operate loader controls from any other position other than the operator’s seat.
8. Do not lower the loader bucket with the control lever in the float position.
9. Walk around the loader prior to use to make sure equipment and people are not in a
position to be hit. Back up only when you are sure it is safe to do so.
10. Always lock the loader properly when parking unattended or for the night.
11. Do not swing the bucket over the ground crew or truck cab.
12. Use extreme caution when working down slope.
13. Do not perform repair or service work while the engine is running, except to make
adjustments that cannot otherwise be made.
14. Visually inspect the loader prior to use to assure that there are no visible defects which
would adversely affect the safe operation of the tractor.
15. Wear the seat belt when operating the loader on a slope or under other conditions that
affect stability.
16. Wear head protection when operating the loader on a slope or under other conditions that
cause instability.
17. During operation do the following:
a. Operate the loader in accordance with local traffic rules when on a public road.
b. Look in the direction of and keep a clear view of the direction of travel.
c. Start, stop, and turn in a manner that will prevent a load from shifting or
overturning the tractor.
d. Drive at a slow speed over wet or slippery surfaces.
19. Disengage power to any power take-off attachment when it is not in use.
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Mowers
Flat Mower
1. Make a visual inspection of the area before starting.
2. Allow no one on the machine other than the operator when the machine is in motion.
3. When operating the machine on a side hill, allow no one to remain down slope while the
machine is in motion.
4. Never allow the machine to coast downhill with the transmission in neutral.
5. When working with the machine in unfamiliar territory, heavy brush and trees, or areas of
poor visibility, operator should enlist the assistance of an observer on the ground. The
observer should be especially careful to stay clear of the machine and any falling trees or
limbs.
6. Never back up without first looking to the rear.
7. When parking, set parking brakes, lock transmission, let blade down, leave in full float
position, turn off switch and remove key.
Riding Lawn Mowers
In addition to the general guidelines for mower safety, follow these guidelines for riding lawn
mower safety:
1. Before starting the engine, make sure the transmission is out of gear and the mower blade
clutch is disengaged.
2. Slow down when turning and when working on slopes. Mow up and down slopes rather than
across them.
3. If you hit a large rock or stump, stop the mower and inspect the blades and shaft. Report
damaged blades.
4. Never leave a running lawn mower unattended. Before leaving the seat, park the mower on
a flat area, disengage the mower blades and remove the ignition key.

32 | P a g e

Walk-Behind Mowers
In addition to the general guidelines for mower safety, follow these guidelines for walk-behind
mower safety:
1. Wear steel-toe shoes with good traction. Never wear sandals around walk-behind mowers.
2. Mow across slopes rather than up and down slopes.
3. Work slowly and patiently when mowing tall grass or tough weeds. Forcing the mower may
cause repeated clogs and engine stalls.
4. Never leave a running mower unattended. If you stop momentarily, cut the throttle to idle
and make sure the mower will not roll away.
5. Employees are to wear gloves when removing, sharpening or installing lawn mower blades.
6. Before removing a mower blade, first disconnect the spark plug wire. During blade removal,
the wire should not touch the spark plug.
7. Side discharge chutes will be left down.
8. Mowing longer than four hours a day requires hearing protectors.

Rollers
1. Use caution when operating rollers on steep grades.
2. Keep area clear when operating roller.
3. When rolling patches or edges, don’t get to close to the edge of banks as the roller can
easily tip over.
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Shop Equipment
General
1. When using hand power tools, eye and ear protection must be used at all times.
2. All work areas must be kept clean and free of debris.
3. All liquid spills must be cleaned up immediately.
4. Work benches must be kept clean and organized.
5. Tool boxes must be kept clean, organized and in the proper location.
6. Hand tools and power tools shall be stored in a manner to prevent damage.
7. A tool shall be inspected visually by the employee using the tool, for safe operation, before
daily use, and, when found defective it shall be removed from service.
8. A tool and its power source shall not be modified, except by an authorized and trained
employee or qualified outside service.
Air Compressor
1. Check for air leaks.
2. Check for faulty hoses.
3. Use locking device when connecting hoses.
4. Drain condensation out of air chambers.
5. Check safety valve for proper operation.
6. Use wheel blocks when trailer mounted compressors are detached from towing vehicles.
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Bench Grinder
1. Adjust the guard for proper alignment.
2. Clear the work area.
3. Organize work to be done.
Drill Press
1. Use clamps to hold objects to the table.
2. Only use sharp drill bits.

Trailer
1. Check for wear and damage to the following while securing the trailer to the truck:
a. Hitch connection
b. Safety chains
c. Electrical lines
d. Signal lights, brake lights
2. Never load or unload the trailer unless hooked to the truck.
3. Drive equipment onto trailer slowly to avoid damage.

Trucks
1. Keep windshield, side windows and mirrors clean.
2. Make sure slack adjusters on air brakes are properly adjusted.
3. Keep the tires properly inflated.
4. Check brake connections, penile hook and safety chain before towing trailer.
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5. When entering and exiting, face equipment, use handholds, steps and ladders.
6. Allow engine to reach operating temperature before using full capacity operation.
7. When operating truck, keep engine below governed speed.
8. Check that the headlights, brake lights and turn signals are working properly.
9. Check instruments for overheating, loss of oil pressure, proper RPM and road speed.
10. Do not overload truck.
11. Make sure cargo is properly loaded and secured.
12. Always use proper engine speed and gear ratio.
13. Do not coast downhill; use lower gears.
14. When parking, set hand brake; put truck into gear and park. Use blocks when the potential
for roll away exists.
15. Remove accessories that will not be used for an extended period of time.
16. Maintain a regular maintenance record and service according to schedule.
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Village of Dimondale

INTEGRATED PEST MANAGEMENT PROGRAM
(Village-owned grounds and rights-of-way)

Scope and Application
This Integrated Pest Management Program (IPMP) applies to all pest control activities
and pesticide use on Village-owned grounds and rights-of-way. Recipients of this policy,
which include Village employees, contractors and volunteers, are required to comply with
the program.
Purpose
The goal of this IPMP is to provide a safe and healthy environment with the least possible
use of pesticides. Invasive plant growth and insects and diseases attracted to the plants
in public spaces and rights-of-way will be managed to ensure that these areas are usable,
attractive, economical to maintain and not harmful to the surrounding environment. To
achieve this goal, it is the policy of the Village of Dimondale to develop, implement and
maintain an integrated pest management program.
Integrated Pest Management Procedures
Integrated Pest Management (IPM) is the use of all available tactics or strategies to
manage pests so that acceptable control can be achieved. The goal of IPM is to prevent
pests from reaching economically or aesthetically damaging levels with the least risk to
the environment. The major components of IPM are:
·
·
·
·
·

pest identification
monitoring
determination of site specific requirements
development and implementation of control strategies
evaluating control strategies for effectiveness

The Integrated Pest Management Program for the Village of Dimondale shall include the
following elements:
a. Inspection, identification, monitoring and evaluation shall be used in determining the
appropriate method of control.
b. All available management methods, including biological, cultural, mechanical and

chemical controls, shall be considered.
c. When pesticides/herbicides are needed to control pests, the most effective, safe and
efficient techniques and materials will be used. The least dangerous chemicals to
humans will be employed and all chemicals will be applied in accordance with applicable
laws and the manufacturer’s directions. Prevention methods and non-toxic controls will
be the primary selections for controlling pests and pest species.
d. All control activities will be documented and evaluated on a form for this purpose An
IPM Record must be completed by the responsible party when any chemical application
takes place on Village-owned grounds.
e. Only pesticides certified for general use shall be used/applied by Village employees
and all manufacturer’s directions for use shall be followed. Any chemicals other than
those certified for general use shall require a certified commercial pesticide applicator
and a detailed plan for application and evaluation.
f.
The Village Manager, or his/her designee, shall be appointed as the Integrated Pest
Management Coordinator and is responsible for the implementation of this IPMP.
Records pertaining to this program shall be maintained in the Village Office.

Adopted 8.8.11

Village of Dimondale Post Construction Stormwater Control Annual
Inspection Report
Facility Representative:
Print name

Facility Address:
Signature

Print name

Village of Dimondale Representative:

Signature

Date of Inspection
Time of Inspection
Weather
Temperature

Inspection Items
Runoff Facility Inlet:

(Good, Fair, Poor)

Corrective Action

Yes / No

(Good, Fair, Poor)

Corrective Action

Yes / No

(Good, Fair, Poor)

Corrective Action

Yes / No

Comments

Runoff Facility Outlet:
Comments

Runoff Facility Volume:
Comments

Note: Attach 3 pictures, one of each inspection item showing the representative condition of the feature.

2 copies of report. One (1) for facility representative, One (1) for Village of Dimondale

SECA form 001

VILLAGE OF DIMONDALE
Stormwater Management Program
Street Sweeping and Cleaning Protocols

Streets are significant sources of pollutants in stormwater discharges, and operation and
maintenance practices, if not conducted properly, can contribute to the problem. Use of the
procedures outlined below will reduce pollutants in stormwater. Village employees and
contractors are expected to employ these protocols to the maximum degree possible.



Maintain a consistent sweeting schedule of curbed streets. The Village currently
contracts for sweeping of all major streets monthly, April through September.



Perform street cleaning during dry weather if possible.



Avoid wet cleaning or flushing of street and utilize dry methods where possible.



Increase the sweeping frequency for streets in problem areas such as special events or
construction zones.



Maintain cleaning equipment in good working condition and purchase replacement
equipment as needed. Advanced technology maximizes pollutant removal.



Operate sweepers at manufacturer recommended optimal speed levels to increase
effectiveness.



Regularly inspect vehicles and equipment for leaks, and repair immediately.



Keep accurate records of the areas cleaned and the amount of waste collected.



Keep debris storage to a minimum during the wet season or make sure debris piles are
contained or covered.



Dispose of street sweeping debris and dirt at a landfill.



Inform the community of the sweeping schedule and educate residents about the
importance of removing their vehicles from the street during this service.

01.24.17

M: SW Permit

Village of Dimondale
Stormwater Management Program
Pollution Incident Prevention Plan
1. Identification Information
Location/Mailing Address:
Village of Dimondale
9384 Walnut Hwy.
PO Box 26
Dimondale, MI 48821
517.646.0186 business hours
517.449.5137 non-business hours
Spill Coordinators and cell phones to be called if a release occurs:
Jerry Hilliard (DPW Supervisor)
Denise Parisian (Village Manager)
Ralph Reznick (Village President)

517.449.5137
517.449.0501
517.285.0644

Location Maps: See Attached. Surface water within 2 miles of site.
Facility Operations: Salt storage.
2. Materials Stored
Solid Salt: Maximum 150 tons, salt storage building.
3. Storage Facility
Salt Storage Building: Block construction with concrete pad. Covered loading/unloading area.
This is a dry facility with no liquid collection. Floor drains have been permanently blocked.
4. Spill Control
Annual employee training on spill prevention and cleanup, new employees trained before
operating equipment.
Weekly inspections of site looking for any sign of releases.
Procedures put in place to minimize spills while loading/unloading.
Minor spills contained and cleaned up. Sweep up spilled salt and use for deicing.
Large spills and/or road accidents where materials enter water, call cleanup contractor.
Spill Coordinator will report the salt spills over 50 pounds onto the ground. Call MDEQ PEAS
1-800-292-4706 and 911 as required by Part 5 rules.

Within 10 days of release, submit a written spill report for reportable releases to:
MDEQ
Lansing District Office
PO Box 30242
525 W. Allegan St.
Lansing, MI 48909
Barry-Eaton District Health Department
1033 Health Care Dr.
Charlotte, MI 48813
Note: the optional report form EQP 3465 is at:
http://www.michigan.gov/deq/0,1607,7-135-3307_29894_5959-20341--,00.html
The DEQ may request other follow-up reports depending on the situation.

5. Emergency numbers the Spill Coordinator is to contact:
MDEQ Pollution Emergency Alerting System
MDEQ Lansing District Office
Fire, Police & EMS
Dimondale/Windsor WWTP
National Response Center
Spill Contractor

800-292-4706
517-388-0267
911
517-646-6202
800-424-8802
TBD

Village of Dimondale Rain Garden Inspection Report

Print name

Village of Dimondale Representative:

Signature

Date of Inspection

Time of Inspection

Weather

Temperature

Inspection Items

General Appearance

(Good, Fair, Poor)

Corrective Action

Yes / No

Comments

Evidence of rubbish, debris or sediment obstructing water flow?
If yes:

Number of square yards removed:

Signs of channeling, erosion or flooding?
If yes:

Yes / No

Approximate square area repaired:

Attach before and after pictures if any corrective action is taken.

Yes / No

